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tHE pRInCE’S foUndAtIon

parTiCipanTS diSCuSSinG
WORKSHOP REPORT

!Verulam Road Residents’ Association

 
 

This initiative is 
supported by:

FSRA: Fishpool Street Residents Association  

LOOK!ST ALBANS
Inspired by the past...Picture your future! 

Come and join us at two Public Open 
Design Sessions.               

Start taking pictures of St Albans. 
Share your best pictures on Flickr 
(www.flickr.com/photos/lookstalbans), 
or bring print-outs to the meeting on 
27 Feb. We’ll exhibit 6 of your best 
pictures.  

A group of local organisations have asked the Prince’s Foundation to help in 
articulating specific design rules for new buildings and spaces in St Albans’City 
Centre. We invite you to share your ideas and greatest pictures of St Albans.           
We think you know better than anyone what works best in St Albans! 

The Public Open Design Sessions take 
place on Monday,27 Feb and Wednesday,
29 Feb,7pm to 9pm, Dagnall Street 
Baptist Church, Upper Dagnall Street,                    
St Albans AL3 5EE

Flickr photo sharing (www.flickr.com/
photos/lookstalbans)is open for 
submissions around the clock, until 
midnight 22 Feb. 

HOW TO GET INVOLVED? WHEN?

WIN £100 for BEST PICTURE

more info here!

Cunningham Residents Association   

Society of St Michaels & Kingsbury     

Marshalswick Residents Association Garden Fields Residents      
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In late January 2012, the Look! St Albans initiative  
was officially launched by the newly formed City Centre 
Steering Group. Look! St Albans invites local people and 
organisations to take an active part in shaping the future 
St Albans city centre.
The Localism Act states ‘Devolving decision making power to local 
communities enabling them to formulate a positive vision of their future’ as the 
principal aim.  

tHE pRInCE’S foUndAtIon 

We are the Prince’s Foundation for Building 
Community. Our goal is a future where all of 
us can take part in making our communities 
more sustainable. 

We’re working with everyone from local residents’  
groups to governments to make it happen.

CIty CEntRE StEERIng gRoUp 

The City Centre Steering Group is a 
newly formed collaboration of groups and 
individuals with the common aim of asking 
the wider community to help shape St Albans’ 
future. 

The group brings over 20 local organisations 
together wanting to in effect ‘hand over’ the 
initiative to all within the community who live, 
work or pass through the city centre. The group 
encourages people to be proactive and participate in 

the project.

WORKSHOP REPORT
IntRodUCtIon
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The Prince’s Foundation was invited by the City Centre Steering Group to 
facilitate a community planning and design event with a focus on the key 
areas of change within the city centre of St Albans and the view that we 
might be able to initiate the development of design codes or general design 
guidelines for these areas. 
This was an ambitious programme. This workshop report summarises some of the key aspects of this 
process, presents draft design codes for further testing and a wealth of material for further consideration, in 
many cases kindly prepared by workshop participants after the community planning event. 

WHAt WE WERE ASkEd to HELp WItH

We were asked to initiate the development of 
design codes for the key areas of change within 
St Albans city centre through the facilitation of 
a three day community planning event. 

We set out to identify a range of architectural and 
urban design characteristics that the community, 
landowners, officers and elected members agree 
represents an acceptable direction for contemporary 
design within the historic context of St Albans . 

fUndIng of tHE EVEnt  

The event was funded through a grant 
provided by the Department for Communities 
and Local Government. 

It is part of the ‘Communities and Neighbourhoods 
in Planning’ programme and has been supported 
with additional funds and in kind contributions by 
a great number of local organisations, individuals 
and institutions, including St Albans City & District 
Council. 

WORKSHOP REPORT
SECtIon 1 engAgement process                                                                                               
1.1 proJect scope 

aboVe;  pArticipAnts proviDing 
insight AnD iDeAs At the puBlic 
open Design AnD plAnning 
session.
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(kinds of streets, walls, 
gates,parking,paving,delineation, 

seating,trees,kerbs,drainage, public 
art,information on how to find 

places,bins,street lights,bollards...) 

All things Streets?

(paving,seating,trees,weather protection, 
planting,water,playing,parking for cars and 

bicycles...) 

We, with your help and inspiration, will work hard and fast. It is envisaged that the output 
of this process will become detailed local design guidance for the St Albans City Centre 

area and adopted by the Council in due course.                                                           
Come and see the initial results at the meeting on the 29 Feb 2012.  

All things Public Squares?

(meeting,walking,cycling,driving, 
playing,waiting, business 
exchanges, watching...)  

Activities in Spaces?

(materials, colours, textures and 
beautiful things you feel reflect 

best St Albans‘ identity. 

All things Design Detail?

(facades,corner buildings, 
windows,entrances,steps,doors,shopfronts, 
roofs,chimneys,courtyards,front and back 
gardens,walls,information,lights...)

All things Buildings?

(your pictures of places, spaces, buildings, renewable energy 
features, new building technologies, public art, activities... 
that you think would fit in well. Inspire your fellow Albanians!

I wish this was ... in St Albans?

www.flickr.com/photos/lookstalbans

What we will do and what will happen next? 

WIN £100 for BEST PICTURE
SHARE YOUR BEST PICTURES OF ST ALBANS                                                     
The typical,the unique,the weird and wonderful...
 

LOOK!ST ALBANS
Inspired by the past...Picture your future! 

riGHT;  look! st AlBAns 
invitAtion to event AnD flickr 
cAmpAign; over 5000 copies 
Were DisseminAteD. 
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bryan Hanlon; ST albanS CiViC SoCieTy and ST albanS and 
HerTfordSHire arCHiTeCTural and arCHaeoloGiCal SoCieTy

“I have the feeling that it is only 
now that the real work will start 
to begin.”

There is every expectation 
that there will be major 
new developments in the 
city centre in the next 
twenty years. 
The City Vision exercise during 2009 saw 
a new access for development opening 
up across St Peter’s Street, and major 
changes in circulation and overall 
operation of the city centre. With the 
right scheme, the centre of gravity of 
the city centre could be altered, and 
its influence expanded to a wider area. 
Significant new development will be 
required, and renewal and extension of 
public space in the city centre if this is to 
be achieved.

pRojECt AIm 

The questions include: what might the 
resulting built development look like, 
and how might it best integrate with, and 
make effective and sustainable use of, the 
existing buildings and public spaces? The 
aim of the Look! St Albans initiative has 
been to pose these questions, and try to 
provide answers.

pRojECt RAtIonALE 

The value of this historic city centre 
as a distinctive and unique place can 
potentially be enhanced by well designed 
new buildings, or damaged by mediocre 
or disrespectful schemes. The purpose 
of the Look! St Albans initiative  has 
been to identify the salient features of 
the city centre environment, both its 
strengths and weaknesses. Then to set 
down guidelines to direct, even inspire 
designers towards effective and attractive 
solutions.

A major premise of the Look! St Albans 
initiative is that it is no longer acceptable 
for the community to be in a position 
where it is able only to respond after a 
scheme has been designed and submitted 
as a planning application. Instead, by 
means of this project, the community 
has taken the initiative and is trying to 
exert influence at an earlier stage. Our 
contribution is to set out the important 
parameters to consider before the design 
is fixed, and establish ground rules that 
would help bring complex projects to 
fruition. 

As townspeople, we are looking for design 
that is functional and sustainable and 
which delights the residents and users of 
the city centre.

WORKSHOP REPORT
SECtIon 1 engAgement process 
1.2 proJect Aim AnD rAtionAle                                  
(by Peter Trevelyan; Vice Chair of the Civic Society, Chair newly formed City Centre Steering Group)
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Peter Trevelyan Chairman 
of Steering Group, Vice 
Chairman St Albans Civic 
Society

Alan McCartney St Albans 
Civic Society committee 
member

Vanessa Gregory  Project 
manager St Albans City 
Centre Initiative, member 
of The Prince’s Foundation 
for Building Community, 
member of St Albans Civic 
Society, member St Albans and 
Hertfordshire Architectural 
and Archaeological Society

David Lloyd (HAA) 
Hertfordshire Association 
of Architects, Cunningham 
Residents Association 

Tim Leicester Verulam Road 
Residents Association, Friends 
of Victoria Playing Field 

Chris Debenham Aboyne 
Residents Association

Michael Cooper Immediate 
Past President, St Albans and 
Hertfordshire Architectural 
and Archaeological Society

Rosie Cinicolo Fishpool Street 
Residents Association

Anthony Oliver The Cathedral 
and Abbey Church St Albans 
, Fishpool Street Residents 
Association, Friends of 
Verulamium Park

Mel Hilbrown Director 
at St Albans Chamber of 

mEmbERS of tHE St ALbAnS CIty CEntRE StEERIng gRoUp

Commerce, Executive Director 
at St Albans Enterprise Agency 
Ltd 

Malcolm Holliday Society 
of St Michaels & Kingsbury, 
St Albans Civic Society 
committee member  

Colin Smart (HAA) 
Hertfordshire Association of 
Architects 

Donald Munro  President, 
St Albans and Hertfordshire 
Architectural and 
Archaeological Society 

Councillor Teresa Heritage 
Portfolio Holder for Planning 
and Conservation St Albans 
District Council 

Alastair Woodgate Chairman 
of the St Albans Retail Forum 

Heather Cheesbrough Head of 
Planning and Building Control 
St Albans District Council  

Richard Hardy Spatial 
Planning & Design Team, St 
Albans District Council  

Pat Larner member of St 
Albans Civic Society and 
Garden Fields Resident    

EngAgEmEnt 
ACtIVIty CALEndAR  

6th January, Prince’s Foundation project team 
announced to Steering Group 

18th January, Steering Group meeting to agree 
name of initiative and means of engaging the 
whole community

26th January, launch of our Flickr web site http://
www.flickr.com/photos/lookstalbans 

26th January, press launch of Look! St Albans 
in Herts Advertiser and tweet launch of 
#Look!StAlbans

28th January, leaflet launch in city centre to tie in 
with Residents First Weekend 

8th February, Chamber of Commerce breakfast 
meeting; Prince’s Foundation guest speakers 
James Hulme and Angela Koch together with 
Steering Group representatives Peter Trevelyan 
and Vanessa Gregory   

14th February, Look! St Albans banner flying 
proudly in front of Old Town Hall

17th February, promotion of the initiative on 
Radio Verulam Friday Focus with Mel Hilbrown

21st February, Peter Trevelyan and Councillor 
Heritage collected the Aboyne Lodge Primary 
& Nursery School drawings and a model of 
the children’s designs for the Look! St Albans 
initiative  

23rd February, Radio Verulam Drivetime show 
with Peter Trevelyan

27th  February, 1st Public Planning and Design 
Session

28th February, Stakeholder Planning and Design 
Session

29th February, 2nd Stakeholder Planning and 
Design Session and 2nd Public Session

WORKSHOP REPORT



looK! ST albanS worKSHop reporT 9

SECtIon 1 engAgement process 
1.3 engAgement Activities 
(by Vanessa Gregory; Community Project Manager, St Albans City Centre Initiative)

foRmAtIon of tHE CIty CEntRE StEERIng gRoUp 

In the late 2011, after initial consultations, Peter Trevelyan, Alan 
McCartney and Vanessa Gregory started to identify people representing 
different aspects of the community, all of whom would have a keen 
interest in our city centre and a willingness to play an active part in 
the emerging City Centre Steering Group. Our intention was to invite 
these people to a meeting to ascertain whether there was a collective 
desire to progress our application to the Prince’s Foundation for their 
involvement in our initiative.  

We appreciated the community representatives would want to learn more 
about our proposals and report back to their respective organisations, 
to see if we had enough support to carry the project through. The City 
Centre Steering Group is a collaboration of groups and individuals 
with the common aim of asking the wider community to help shape our 
future. Although we all held views on our city centre, the group wants 
to in effect ‘hand over’ the initiative to all within the community who 
live, work or pass through our city centre.  We encourage people to be 
proactive and participate in the project; to inform the work the Prince’s 
Foundation would carry out on behalf of us all. In all we have held three 
St Albans City Centre Steering Group meetings so far: 

3rD novemBer 2011

15th DecemBer 2011

18th JAnuAry 2012 

The Steering Group has no written constitution or funds of its own 
to pay for our part of the agreement, which included publicising the 
initiative and set events, and providing suitable venues and refreshments.  
To date, we have relied upon the backing and generosity of the 
supporting organisations. When individuals or groups came forward 
with suggestions to help us with our task they were warmly welcomed.  As 
an example we were pleased when the Council offered to help engage 
the younger Albanians and were delighted with the drawings and model 
produced by students at Aboyne Lodge School. 

 
EVEnt pREpARAtIonS 

The Memorandum of Understanding had been 
signed just before Christmas, clarifying the 
roles and responsibilities of the City Centre 
Steering Group and the Prince’s Foundation. 
We knew that the New Year would bring a huge 
amount of hard work and planning.  The dates 
were set for the events at the end of February 
2012.  In the meantime we had to think of a 
name and the means of engaging Albanians in 
the project.

“Look! St ALbAnS InSpIREd by tHE 
pASt.. pICtURE yoUR fUtURE!” 

This name was a wonderful collective piece 
of advertising genius, although we say so 
ourselves. Our name and tag line combine a 
range of ideas and emerged from an inspired 
Steering Group meeting!  

As the project was to help shape design codes 
for our city centre, it was thought that we 
should encourage people to take photos of 
the best bits of their city centre.  They could 
either upload them to the Flickr web-site or 
bring them along to the open design sessions. 
We wanted people of all ages to look and think 
more about what they thought was great about 
our home city centre.  Taking photos is an 
activity that the whole family can get involved 
in and have some fun at the same time. 

The aim of the project was serious, but there 
was no harm in enjoying the process too.

LAUnCH of tHE pUbLICIty CAmpAIgn 

The launch date was set around Residents 
First Weekend and local groups already 
participating in this event gladly helped 
promote the Look! St Albans initiative 
and events. We welcomed the opportunity 
to speak at the St Albans Chamber of 
Commerce breakfast meeting and we were very 
encouraged by the enthusiasm in the room. 

We are deeply indebted to Matt Adams of the 
Herts Advertiser for the wonderful support his 
newspaper has given us, and has continued 
to provide throughout the process.  Also to 
that our local community radio station Radio 
Verulam. 

Our banner arrived and was proudly displayed 
in front of the Town Hall.  Again we are 
indebted to the many Council staff who gave 
their spare time to help this project along.  We 
are also thankful for the loan of the Town 
Hall for the two workshops.  The views from 
the assembly rooms served to inspire the work 
going on inside! 

We gave out in excess of 5,000 leaflets, many 
we left with enthusiastic local businesses to give 
out to their customers. There are too many 
individual endeavours to mention here that 
took people beyond their comfort zones. What 
drove them on was the fact this engagement 
process was from the bottom up, no one 
was excluded. Yes, we invited people to the 
stakeholder events, but people did turn up on 
the day and they were very welcome.  

WORKSHOP REPORT

aboVe;  pArticipAnts proviDing 
input into coDe Development  At 
the Design Workshop.
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SECtIon 1.3 engAgement Activities 
(by Vanessa Gregory; Community Project Manager, St Albans City Centre Initiative, Look! St Albans )

pUbLIC pLAnnIng And dESIgn 
SESSIon 27 fEb 2012  

Approximately 50 people attended and 
produced about 200 facilitation card stickers 
in answer to the three questions posed to 
them! All these informed the workshops and 
will be reflected elsewhere in this report.

Although few seemed to have brought photos 
with them, many photos mysteriously appeared 
by the end of the evening.  These together 
with the wonderful responses to the sticky 
cards exercise sent us all home happy that 
although Albanians might be rather shy; they 
were ready and willing to take part! This 
interactive session asked: What is a great city 
centre made of? What do we want more of 
in St Albans city centre? What are the design 
features in older buildings and spaces that 
could well shape a confident 21st century city 
centre? The ideas and thoughts provided 
served as a design brief and inspiration for the 
workshop days ahead and beyond. All ideas 
and thoughts are presented in Section 2.2: 
Shaping the Codes. 

StAkEHoLdER WoRkSHop                    
28 fEb 2012  

Out of the over 40 invited local stakeholders 
27 were able to attend the engaging workshop 
day. The many ideas provided at the Public 
Planning and Design Session were discussed 
and assessed by the the participants 
bringing their expertise in delivering such 
improvements to bear. The morning of 
the workshop day was further enriched by 

inspiring presentations and a walkabout.   

Stakeholder’s who attended 28th February 
2012, many of whom returned for the morning 
workshop on 29th February: 

Alan McCartney St Albans  Civic Society 
Anthony Oliver The Cathedral and Abbey 
Church St Albans , Fishpool Street Residents 
Association, Friends of Verulamium Park                                                                                    
Bryan Hanlon St Albans  Civic Society 
and St Albans  and Hertfordshire 
Architectural and Archaeological Society                                                                
Chris McIntyre the Dean of Cultural 
Affairs University of Hertfordshire                                                              
Clare Butterworth Clague LLP 
Catherine Morris Manager of 
Christopher Place Shopping Centre                                                                          
Donald Munro President, St Albans 
and Hertfordshire Architectural 
and Archaeological Society                                                                           
Dr Mark Freeman Senior Lecturer in 
Economic and Social History University of 
Glasgow and St Albans  and Hertfordshire 
Architectural and Archaeological Society                                                         
Gail Payne Society of St Michaels & Kingsbury                 
Graeme Eastham Townstone Ltd                                                                           
Heather Cheesbrough Head of Planning and 
Building Control St Albans  District Council  
Jack Pia Former councillor and local resident                 
John Metcalf St Albans  Cycling Campaign                       
Julian Daly Leader of St Albans  District 
Council Kevin Gleeson Planning Development 
Regeneration Lambert Smith Hampton                                                                     
Lin Keen The City of St Albans 
Blue Badge Tour Guides                                                                                
Mel Hilbrown Director at St Albans  
Chamber of Commerce, Executive Director 
at St Albans Enterprise Agency Ltd                                                            
Pat Larner ordinary member of St Albans  
Civic Society and Garden Fields Resident                                                
Paul Cartwright Church Lands Trust for 
St Peter’s Church Lady (Dione) Verulam                                                    
Richard Hardy Spatial Planning & 
Design Team St Albans  District Council                                                             
Rupert Thacker Herts Highways                                      
Spencer Brooks Herts HighwaysPeter                              
Susan Parham Head of Urbanism 
at the University of Hertfordshire                                                              
Teresa Heritage Portfolio holder 
for planning and building control 
St Albans  District Council                                                             
Peter Trevelyan Chairman of Steering Group 
Vice Chairman St Albans  Civic Society                                                                         
Vanessa Gregory (contact) Steering Group/
Prince’s Foundation 

StAkEHoLdER WoRkSHop                                   
29 fEb 2012  

In the morning we formed two principal 
groups. One, the Foundation’s facilitator team, 
started to work on the public presentation 
for the evening and another, the local 
stakeholders, conducted site visits around the 
city centre taking photos of those aspects that 
required more research such as materials, 
corner buildings, and design detail. 

After a shared working lunch the workshop 
came to a close and the preparations for the 
evening presentations continued.

pUbLIC pLAnnIng And dESIgn 
SESSIon 29 fEb 2012  

Approximately 60 people attended this open 
gathering, an encouraging increase from the 
first event. Presentations were given by the 
workshop facilitators and Chris Briggs the 
Spatial Planning Manager St Albans  City & 
District Council. Many questions were asked, 
and hope for finding the funds for the next 
phase was articulated throughout the evening. 
It was noted that the Look! St Albans  initiative  
and the collaborative workshops are an 
encouraging start for this process of learning, 
negotiating and building local partnerships 
to build new spaces and buildings that are 
functional, sustainable and delightful. 

 

WORKSHOP REPORT

aboVe;  pArticipAnts eXpressing 
iDeAs on cArDs At the puBlic 
plAnning AnD Design session.
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parTiCipanTS diSCuSSinG

dESIgn CodES: kEy CHARACtERIStICS 

b) WHAt ARE dESIgn  
CodES SUppoSEd to do?       

Control private development to create 
ordered urban fabric;                                                     

Promote sense of place over placeless, 
mass development; 

Manage delivery issues for sites in 
multiple ownership;

Design codes are most valuable when 
sites possess one or more of the following 
characteristics:

Large sites (or multiple smaller related 
sites) that will be built out in phases over 
a long period of time;

Sites in multiple ownership, where co-
ordination between the parties desirable; 

Sites likely to be developed by several 
different developers and/or design 
teams.  

In essence the design coding process is linear
in nature, although it may be necessary to
return to and refine the design code once it
has been prepared in the light of later
negotiations and decisions.

The recommended ‘optimum’ process has
emerged from analysis of a wide range of
design coding case studies, but some aspects
of the design coding process adopted locally
may differ in the light of local circumstances.
It will be based on a number of key issues
that will need to be resolved early on, for 

example, whether to prepare the design code
before or after the design vision for the site,
whether to use the design code as the basis
for public consultation, whether to prepare
the design code before or after any outline
planning consent is obtained, and so forth.

The preparation and implementation of a
design code cannot however be undertaken
in isolation. It will need to inform and be
informed by the development process to
which it relates. For example the appraisal in
Stage 3 of the design code process will need
to be informed by the masterplanning and
community engagement stage of the
development process, where applicable.
Similarly, once prepared, the design code 
will feed into and inform later development
stages such as, for example, parcel design 
or detailed approvals. It should be noted
however that in practice every development
process is different and the stages do not
always follow in a neat sequential manner.
Some processes may not include every 
stage (for example partner selection or the
selection of parcel developers), or might
include others. Sometimes stages will also 
be reversed or need to be replicated during
the course of a development. However it is
recommended that the design coding and
development processes are considered
together to understand how the design code
can potentially inform and be informed by
the wider processes of development.

Preparing Design Codes – A Practice Manual

26

An ‘optimum’ design code process

Stage 1:
Initiate

Stage 2:
Coordinate

Stage 3:
Appraise

Stage 4:
Design and

test

Stage 5:
Formalise

Stage 6:
Implement

Stage 7:
Manage

Stage 5: Formalising the design code –
giving the design code status by adopting
it for planning, highways or other
purposes, or by formalising it through
other means such as through development
control powers or control over 
freehold rights.

Stage 6: Implementing the design code –
using the design code to select design and
development teams for individual land
parcels, to inform the parcel design process
itself, and for the assessment and regulation
of the proposals coming forward.

Stage 7: Managing design code compliance –
monitoring and enforcing design code
implementation; evaluating the success of
the design code to refine it; and, using the
design code for project aftercare.

d) pRInCIpAL StAgES of A dESIgn CodIng ExERCISE  (CLG 2006, PreParinG DesiGn CoDes)

“Note: Design codes do not 
guarantee exceptional design… 
that requires exceptional 
designers and exceptional 
craftsmen and builders”

A) WHAt ARE                      
dESIgn CodES? 

A design code is a set of illustrated 
design rules and requirements, which 
instruct and advise on the physical 
development of a site or area. The 
graphic and written components of 
the code are detailed and precise, 
and build upon a design vision such 
as a master plan or other design and 
development framework for a site or 
area. (Planning Policy Statement 3: 
Housing, DCLG, 2006)  

Codes are a design and delivery tool 
applied through:

Land disposal;

Landlord’s consent;

Development control decisions;                 
By the developer.

C) dESIgn CodES do not 
WoRk WELL foR...

One- offs (special places);                                                                                                                                         
                                                                                     

Codes do not produce; detail for landmarks; 
or  existing buildings.

WORKSHOP REPORT
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aboVe; AreA thAt eventuAlly coulD 
Be covereD By the st AlBAns city 
centre coDe Book 
(from city centre vision, 2009)

plans that show exactly where the different codes apply. That sort of spatial plan 
is called a ‘regulating plan’. 

The Council, together with contributions from key stakeholders such as 
landowners, businesses, residents, societies as well as local and national statutory 
agencies, have developed a range of guidance documents, some with statutory 
others with non-statutory planning policy status. In the following chapter 2.3, 
we present our approach to planning and designing with communities, an 
account of the history of St Albans , already discovered design patterns and 
some details, a developers’ point of view, a brief summary on planning context 
and a small amount of the wealth of insights and inspirations we gained during 
the public open design sessions, and prior to that on Flickr and through the 
submissions of drawings and pictures. All these very different kinds of input 
have shaped the proposed contents page for the City Centre Design Codes and 
the worked examples (see 2.4). Please note there is a wealth of material that 
cannot be illustrated in this document but also will be handed over to the City 
Centre Steering Group after the public presentation of this report and possibly 
publicised through the Flickr account.

In this second section of the workshop report, we present 
worked examples of draft regulating plans and codes based 
on what we learnt in the design process to date. These 
outputs aim to assist the community in developing and 
testing robust and inspiring City Centre Design Codes. 

AREA CoVEREd by CodES   

The emerging St Albans City Centre Codes 
focus on the sites within the city centre that 
are likely to undergo significant change and 
investment in the coming years. 
As indicated in the plan opposite, key sites recommended for inclusion 
into a City Centre Code are: the City Centre Opportunity Site, the Drovers 
Way/Russell Ave/Waddington Road area, the Coupers Garage site, the 
London Road site and the College site on Hatfield Road. All of these areas 
are situated in conservation areas; are identified as areas of change in 
the St Albans City Centre Vision and form, in many ways, the currently 
‘malfunctioning body’ around St Peter’s Street. The boundaries for these sites 
are not set in stone and would need to be clearly defined as part of the next 
phase of this design coding exercise, serving as a basis for drawing up spatial 

When reading through section 2, it is critical to bear in mind that these draft design codes do not constitute agreed and negotiated design codes nor were they 
necessarily supported by participants during the workshops or indeed are a finished product. In simple terms this section 2 provides rough building blocks 
for further discussions between the numerous parties that commonly need to enter into a collaborative design and appraisal process. The proposed codes and 
draft regulating plans are based on good practice; the insights, ideas and conversations shared during the three day long workshop and open design sessions; 
several site visits; rapid document review of local planning guidance; the pictures shared by Albanians on Flickr and during the design sessions; and has greatly 
benefited from previous coding work carried out by members of the Prince’s Foundation team in St Albans and other parts of the country. 

St Albans City Vision
Draft Report | March 2009 

During the workshops we covered a range 
of design code aspects for the following 
areas of change:

city centre opportunity site 

Drovers WAy/russell Avenue  

city centre streets AnD spAces, AnD to 
A smAller Degree coupers gArAge

WORKSHOP REPORT
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SECtIon 2  dRAft CIty CEntRE dESIgn CodES 
2.2 shAping the coDes 

WoRkIng mEtHodS

The Prince’s Foundation has three core 
areas of work – education, empowerment 
and engagement. The Foundation’s vision 
of planning is based on the understanding 
that communities have to be engaged and 
involved at all stages of the process, from 
inception to delivery. 
To this end it uses a collaborative planning tool which 
brings together public and private organisations with 
community residents to collectively participate in 
designing a vision of a neighbourhood or town. This is 
achieved through workshops where technical experts 
(from disciplines such as planning, movement, landscape 
architecture etc.) work together with local experts (such 
as neighbours and historians) to explore a range of 
alternative development scenarios. This process involves 
discussing the trade-offs of a proposal and testing the 
specific design requirements for the development of a site 
by actually drawing them. In doing so, participants can 
learn from each other and visualise possible solutions.

WoRkIng modEL: CommUnIty CApItAL 

Regardless of scale or location, the 
conditions of sustainable development 
are derived from the assets that can be 
found in all communities. 

Communities, rather than individual people or 
buildings, create value. The Prince’s Foundation has 
developed the concept of community capital as a 
strategic framework for holistic community planning.  
It strives to encompass all aspects of a liveable and 
thriving community for both people and planet.  
Looking beyond building codes and the green agenda, 
the concept of community capital incorporates natural, 
social, built and financial capital into a whole-system 
view of what makes a successful community both now 
and in the future. When looking at successful cities 
and communities it is important to look at larger 
contextual issues. People are intimately connected to 
their surroundings and this relationship is inherently 
complex.  The community capital approach seeks to 
develop a strategic framework for building and shaping 
communities in a manner that fosters overall wellbeing 
for the natural, economic and social aspects of a 
community. 

bUILdIng CommUnIty CApItAL 

Every community is endowed with 
different natural, financial, social and 
built assets.  

These assets can be developed into lasting capital that 
provides benefits to the community now and in the 
future.  A successful community takes into account all of 
its capital - natural, financial, social and built- in order to 
continually improve the quality of life of all its residents.  
These forms of capital are all interconnected and 
necessary for communities to function and prosper in 
harmony.  Each element of community capital represents 
parts of a whole.  Achieving progress in some areas 
without addressing the others, or at the expense of the 
others, will be of only limited value and could be counter 
productive to a successful and sustainable community.  
Using a holistic approach to build community capital 
sets the foundation for a community that not only 
invests responsibly in their local assets, but does so in 
a sustainable way, thus providing the base for a vibrant 
and lasting environment.  A truly successful community 
is one that is loved and enjoyed.  It is important to 
embrace each location and culture, support local and 
regional environmental health, and create compelling 
places for the people who use them.  By creating a 
new model of sustainable urbanism and community 
planning the Prince’s Foundation is able to bring about a 
positive change in growth strategies for new and existing 
developments. 

WORKING with THE PRINCE’S FOUNDATION

WORKSHOP REPORT
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CommUnIty CApItAL  fRAmEWoRk 
A tool for shAping AnD testing proposAls, BuilDing Designs, AnD processes 
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It would be too much to say that developers would welcome design codes 
unreservedly. Design codes are and can only be an extension of the planning 
system. 
The planning system’s aims to regulate and enable development and change of use on 
property are laudable. Nevertheless the planning system and its various codes (such as 
the design codes proposed here) are an intervention/regulation in the supply side of the 
otherwise free property market. As with all regulation and intervention we need to be careful 
to strike a balance between planning framework and developers’ need to generate profit.

There are many design codes (or at least codes that affect 
design) in existence. The general planning system with its 
District Plans, Core Strategies, Local Development Frameworks, 
Supplementary Planning Guidance, Supplementary Planning 
Documents and Planning Policy Guidance as well as the 
new National Planning Policy Framework are some of the 
regulatory devices effectively forming the ‘over-arching codes’. 
It is wrong to assume that these ‘over-arching codes’ simply 
confine themselves to the principle of development. On the 
contrary the subjective interpretation of many of the ‘over-
arching codes’ planning codes frequently dictate or at least 
influence design. Similarly, although building regulations do 
not need to be addressed at the planning stage, any properly 
advised applicant will want to tick the boxes of that code too at 
planning application stage. 

Given the emphasis on energy conservation at this time of 
writing, building regulations have never exerted a greater 

influence on design. Solar panels, ‘in keeping with the existing 
windows double glazing’, ‘the glazing to envelope ratio’ as 
well ‘wall, floor and roof insulation’ (thickness) are all codes 
influencing design. Similarly building regulations have an 
enormous effect on design but again influence on design is 
a secondary purpose. Indeed building regulations do not 
purport to influence design at all.

We are not concerned here with policies/codes that have other 
primary purposes. Moreover, in St Albans we are potentially 
writing these design codes for an area of existing old buildings 
and which already set the character for the area.  In St Albans  
these areas, the conservation area in essence, enjoy a consensus 
from developers, planners and the general public in that they 
are valuable. There is no appetite from any of these parties to 
diminish the value of this heritage asset. 

WORKSHOP REPORT
SECtIon 2  dRAft CIty CEntRE dESIgn CodES
2.2 shAping the coDes: A Developer’s point of vieW  
(by Graeme Eastham; Townstone Ltd, St Albans )             
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WHy WoULd dEVELopERS WELComE dESIgn CodES?

They can give clarity and remove ambiguity in the planning 
process. Where codes give clarity to the planning system as to 
what is or is not acceptable they are preferred to ambiguity. 
Developers/applicants want to remove ‘planning risk.’ 
Ambiguity that causes planning risk or delay is a cost to a 
developer or land owner that could otherwise be spent on the 
building. The land market already discounts for planning risk/
delay. It would be better if it discounted for a higher quality of 

design instead.

They can preserve and enhance the overall economic 
desirability of an area. The private sector has an interest in 
preserving the Conservation Area. It is living and working in 
the Conservation Area that is desirable for the end users of 
buildings. The Conservation Area itself adds to demand for 
buildings in it. The developer is interested in maintaining if 
not enhancing the values that flow from the preservation of 
the Conservation Area. Consequently the developer also has 
an interest in preserving and enhancing the area. Once again 
however it is ambiguity that needs to be removed.

They can be used to resolve code conflict between different 
codes. By way of example, building regulations often conflict 
with the need to preserve features that are ‘pre-Building-Reg’ 
that no longer comply. Where the developer/applicant is caught 
between being only able to comply with the requirements of 
the building control officer or the conservation officer a design 
code could eliminate the impasse by prescribing which is most 
important. Again this in effect is removing ambiguity by code.   

They can create the platform on which the next generation of 
buildings will become tomorrow’s prized Conservation Area 
buildings. ‘Preserve and enhance’ is not in dispute, it is its 
meaning which is disputed. The following tests on design codes 
should be applied to help define what preserve and enhance 
means:

a) If the code had been applied to a notable existing building 
at the time it was built, would it have been built? If the design 
code being contemplated could definitely say yes it would have 
helped this process, then it is a good code. If it would have 

If we code to remove ambiguity, subjectivity and delay in the planning 
process the real cost of this need not be returned to the land owner but 
instead can be employed in the cost of improved quality of design.
The difficulty is that the history books show well intentioned regulators bringing in 
codes to secure the laudable of aim of more costly quality design but failing to remove the 
necessary and corresponding cost savings afforded by the removal of ambiguity. This is 
the challenge.

hindered it or prevented that building being built it 

should not be codified. 

b) Does it respect the existing and surrounding 
buildings while allowing for design of its day? It can be 
readily seen that many of the buildings which form the 
Conservation Area have scant regard to the buildings 
surrounding them. A walk up Holywell Hill where 
the protruding gable ends from years of unregulated 
buildings can be seen, shows different roof heights, 
different eave heights, and different roof pitches. St 
Albans is full of old buildings, built centuries apart, that 
ignore their neighbours in design terms and yet to most 
people form an eclectic mix that is ‘essentially St Albans 
’ and that should be preserved. To continue this, codes 
need to achieve a balance between regulating the market 
to prevent poor design whilst not stifling the fragile 

innovation that has always produced the best buildings. 

WORKSHOP REPORT
SECtIon 2  dRAft CIty CEntRE dESIgn CodES
2.2 shAping the coDes: A Developer’s point of vieW (cont.)  
(by Graeme Eastham; Townstone Ltd, St Albans )             
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SECtIon 2  dRAft dESIgn CodES
2.2 shAping the coDes: plAce history, stories AnD tAles  
(by Dr Mark Freeman; Senior Lecturer in Economic and Social History, University of Glasgow and St Albans and 
Hertfordshire Architectural and Archaeological Society)

who visited St Albans abbey, which was one of the largest 
religious houses of medieval England. The population may 
have been around 500 at the time of Domesday Book in 1086, 
and somewhere between 1,000 and 2,000 in the late thirteenth 
century. The medieval map shows the limited extent of urban 
development. At the time of the peasants’ revolt in 1381 – in 
which St Albans played a significant part – there were perhaps 
around 2,500 inhabitants. It was a prosperous town at this time, 
with a wide range of traders and artisans, a twice-weekly market 
and three fairs each year. Architecturally, the most important 
development in this period, apart from at the abbey itself, was 
the construction of the clock tower, a symbol of civic pride in 
a town that was repeatedly striving for greater independence 
from the abbey. Although public clocks were a feature of many 
towns in this period, the clock tower was one of only two in 
England, the other at Morpeth in Northumberland which dates 
from the seventeenth century. 

Any attempt to shape the future of St Albans ’ built environment 
needs to take account of the city’s historical development. 
St Albans has always had a strong sense of its own history, although this has not necessarily been well 
respected by urban planners. The scale and nature of the urban development of the town – a city 
from 1877 – has shaped the ways in which city centre spaces have arisen and often shrunk, and the 
ways in which streets and buildings have been used by the population. This short account considers 
the various phases of St Albans ’ history, and how the evolving functions of the town have affected 
its central core.

LAtE mEdIEVAL And EARLy modERn St ALbAnS : 
tHoRoUgHfARE toWn

The dissolution of the abbey, along with 
England’s other monastic houses, in 1539 
marked a new stage in the history of St Albans 
, which also experienced significant economic 
change in the subsequent years. 

Freed from the authority of the monks, St Albans was given 
a civic charter in 1553, and with it a measure of independent 
self-government. At the same time, travel between St Albans 
and London was improved during the sixteenth century, which 
enhanced the service economy of the town. There was space 
to stable around 2,000 horses in the mid-seventeenth century. 
In 1637, St Albans , which stood at the junction of the two 
main roads north from London, was described as consisting 
‘chiefly of inns and victual houses, who drive a trade upon the 
travelling of passengers’. 

By this time, as maps from the period show, the old open 
market place had been largely filled in with buildings, resulting 
in the creation of what are now French Row, Market Place 

mEdIEVAL St ALbAnS :  dEStInAtIon toWn

The traditional date of formation of the 
modern town of St Albans – as distinct from 
the Roman settlement at Verulamium and its 
Anglo-Saxon successors – is 948 AD, when 
Abbot Ulsinus is supposed to have established 
the market and allowed construction to 
take place around the north and east of the 
precinct of St Albans abbey. 
The abbey itself, according to tradition, dates from 793 AD. 
The first streets to emerge were High Street and Chequer 
Street, and the town was notable for a large unenclosed 
market area. This stretched north-east from the walls of the 
abbey, and was bounded by the western side of what is now 
French Row, the southern side of High Street and the eastern 
side of Chequer Street. Following the construction of the 
clock tower very early in the early fifteenth century (a recent 
estimate dates it to 1405), much of this area was filled in with 
buildings, as remains the case today. St Albans in this period 
was a destination for market traders and for the many pilgrims 
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and Chequer Street, with some alleyways in between. However, 
the roads in and out of the town remained poor, and in some 
respects unsuitable for the volume and type of traffic that they  
were expected to bear. Traffic entering the town from London 
would come along Sopwell Lane, turn sharp right onto Holywell 
Hill and make the steep ascent to the junction with High 
Street. Here coaches would turn sharp left, and then head back 
downhill along George Street, following the winding Fishpool 
Street to St Michael’s, where the river had to be forded before 
vehicles rejoined the main road – the bridge over the Ver at St 
Michael’s was not built until 1765. New public or semi-public 
institutions emerged in the eighteenth century and influenced 
the built environment of St Albans . St Peter’s workhouse, a 
parish institution constructed in 1764, still stands at the top 
end of St Peter’s Street, and the Marlborough almshouses, 
an example of private welfare provision, were built in 1736, 
standing on what is now Hatfield Road. Older almshouse 
buildings included John Clarke’s houses for widows, which stood 
on the site of the new town hall (see above), and the Pemberton 
almshouses, built in 1627.

WORKSHOP REPORT
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SECtIon b  dRAft dESIgn CodES
2.2 shAping the coDes: plAce history, stories AnD tAles 
(by Dr Mark Freeman; Senior Lecturer in Economic and Social History, University of Glasgow and St Albans and 
Hertfordshire Architectural and Archaeological Society)

EmERgIng modERn St ALbAnS 

During the late eighteenth and early 
nineteenth centuries, the road layout of St 
Albans was reconfigured. It remained an 
important ‘thoroughfare town’ in this period, 
with through traffic increasing as local roads 
were improved. 
An Act of Parliament in 1794 led to the construction of London 
Road, which enabled traffic coming to St Albans on the South 
Mimms Turnpike Road to bypass the challenging route along 
Sopwell Lane and Holywell Hill. In the 1820s, following a 
period of considerable local opposition, Verulam Road was 
built, allowing traffic to avoid George Street, Fishpool Street 
and St Michael’s. By the end of the eighteenth century, coaches 
and wagons were passing ‘continually’ through St Albans , 
although the population remained modest, at around 3,000 
within the borough in 1801. As maps from the period show, 
the extent of development outside the small town centre was 
very limited.  During the nineteenth century, St Albans grew 
rapidly. The population of the borough reached 7,000 in 1851 
and 16,000 in 1901. The earlier expansion reflected the growth 
of the straw plaiting and hat making trades during the first 
half of the century. Employment in this sector, so important 

in Hertfordshire and Bedfordshire in particular, peaked 
in the 1870s. As in many other places, the most significant 
development of the second half of the nineteenth century was 
the arrival of the railway. St Albans was on the main Midland 
line to London, as well as two branch lines. Maps from the 
period show the expansion of the town in the vicinity of the 
Midland Railway Station, and the emergence of Victoria 
Street as an important thoroughfare. The railways brought 
new industry to St Albans , notably to the east of the city, in 
Fleetville. The nineteenth century also saw the construction of 
new public buildings, reflecting the growth of local government 
institutions. The new town hall, built under the auspices of a 
special commission established by Act of Parliament, appeared 
in the early 1830s. It overlooked an area of public space that was 
used for fairs and markets. A new workhouse was built, to the 
north-west of the town, in 1836-7, and in 1867 a new prison next 
to the Midland Railway Station. The corn exchange of 1857, 
on Market Place, reflected the continuing importance of the 
market. Religious buildings, notably the abbey and St Peter’s 
church, were significantly refurbished, as was the clock tower.

An IndUStRIAL toWn: tHE nInEtEEntH And 
tWEntIEtH CEntURIES

The arrival of the railway and improvement of 
road links to St Albans significantly enhanced 
the appeal of the city to potential investors. 
The nineteenth century had seen a rapid growth of straw 
hat factories, which used as raw material straw plaited by 
women and children in the surrounding villages. This 
industry declined from the 1870s onwards, but was replaced 
by new developments, in a variety of light industries. A silk 
mill stood on Abbey Mill Lane from 1802 to 1938; it has now 
been converted to residential use. Sander’s orchid nursery 
on Camp Road and Ryder’s seed merchants on Holywell Hill 
were notable late nineteenth-century arrivals, while Fleetville 
dates its growth – and takes its name – from the construction 
of Smith’s Fleet Works in 1898, although the Campfield Press, 
opened in 1889, predates it. Coats, shoes, musical instruments, 
electric lamps, chronometers, rubber, bricks and tallow were 
all produced at various sites in St Albans before the First World 
War. One interesting survival from this period is the Beaumont 
Works on Sutton Road, built for Nicholson’s coat manufacturers 
in 1910. Industrial expansion resulted in residential 
developments. The commercial map of 1910 shows the spread 
of housing to areas beyond the city’s historic core, and this 
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does not show the significant housing developments to the east 
and north. In Fleetville, rows of Edwardian terraces still bear 
the insignia of the owners of the Fleet Works. Several terraces 
were also built opposite Bernard’s Heath, in an area known as 
Sandridge New Town, in what was to become the parish of St 
Saviour’s.

However, it was the interwar period in which St Albans ’ 
importance as a manufacturing centre peaked, bringing the 
population to more than 40,000 on the eve of the Second 
World War. The municipal government made strenuous 
efforts to attract manufacturing companies to the city, and the 
efforts paid off, as helmets, cardboard boxes, silk stockings, 
lime juice cordial and lime marmalade, wigs, mats, wire, 
electric clocks and timber joined the list of products for which 
St Albans was known. Other longer-established industries 
continued to flourish. Almost a third of St Albans ’ occupied 
male population, and a quarter of occupied women, worked in 
manufacturing in 1951. In 1956, there were 261 factories in St 
Albans .

A CommUtER toWn: St ALbAnS todAy

Even in the late nineteenth century, St Albans was home to 
many commuters, travelling daily to work in London. This 
practice grew during the twentieth century, although officials 
insisted that St Albans was not ‘a dormitory town for London’. 
Indeed, many inhabitants commuted not to London but 
to Hatfield, to work in aircraft production. Nevertheless, 
commuting outside the city to work is now the norm for 
inhabitants of St Albans . 

In the later twentieth century, manufacturing industry in St 
Albans – as elsewhere – declined sharply as a proportion of 
the city’s economic activity. Local government, healthcare, 
education, banking and finance, distribution and catering 
and other services are the largest areas of employment. Much 
of the scientific and industrial heritage of St Albans has been 
forgotten: although most inhabitants will know something of 
the history of Roman Verulamium and the medieval abbey, the 
modern period is less well known.
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SECtIon 2 dRAft CIty CEntRE dESIgn CodES
2.2 shAping the coDes: plAce history, stories AnD tAles                  
(by Donald Munro; St Albans   and Hertfordshire Architectural and Archaeological Society)

poSt-RomAn HIStoRICAL HERItAgE

St Albans ’ post-Roman historical heritage 
certainly deserves celebrating. Apart from 
the great abbey, we have Adrian IV (the first 
English Pope), the Peasant’s Revolt, and two 
Battles of St Albans. 

We have a particularly strong scientific heritage 
that should be highlighted very much more than 
it has been. This encompasses Abbot Richard of 
Wallingford’s clock; Sir Francis Bacon – a truly 
major figure in the early development of the 
natural sciences, more celebrated in Europe than 
he is in Britain; numerous pioneer botanical and 
horticultural enterprises (Sander’s Orchids,  Samuel 
Ryder’s Seeds and Heath & Heather, the Rose 
Society, Aylett’s etc.); Thomas Mercer Ltd’s famous 
chronometers (in the town 1874 to 1984); and today 
the theoretical physicist and cosmologist Stephen 
Hawking. 

This brief narrative of the development of St Albans 
has demonstrated that there is a rich heritage to 
celebrate and develop for the benefit of the town. 
We should seek to ensure that whatever is done in 
the centre, whilst mindful of the past, must have 
the future in mind. This “Look! St Albans” exercise 
has certainly encouraged us to open our eyes and 
minds. 

bACon, botAny, CLoCkS And CoSmoLogy

Bacon, Botany, Clocks & Cosmology could 
be an inspiring theme to work to in a new 
or refurbished landmark museum with a 
conservatory and garden complex. It would 
provide an all-weather meeting place and 
space, and together allow extensive featuring 
of St Albans’ rich botanical and horticultural 
heritage.

We need to develop a modern city centre that will draw people to it, 
whilst being mindful of and celebrating the rich historic and building 
heritage of the city in our future planning. 
Heritage based tourism is a vital element in the future prosperity of St Albans. We are looking for an 
intimate, different, unusual place for people to meet that would attract visitors both local and far-flung.

Quality buildings draw people in, and a landmark 
presupposes high quality architecture.  Numerous 
buildings around the world might stimulate our 
museum designers. Similarly with gardens, where 
very stimulating work has been done at the Getty 
Museum in Los Angeles, and the DNA Garden in 
Charles Jencks’ ‘Garden of Cosmic Speculation’ 
near Dumfries.   

Striking public monuments also attract visitors 
and provoke thought. An open competition for a 
composite sculpture celebrating Bacon, Botany, 
Clocks & Cosmology could provide a thought 
provoking focal talking point in a newly developed 
museum/garden heritage complex. 

Look! Gardens! Spaces!Look! Gardens! Spaces!
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St Albans city centre is the heart of the district. The city’s vision 
is to provide for “Integrated living in 2030: a creative and 
pioneering city and district which values the past and embraces 
the future”
“A city that is: More sustainable and self-contained economically...Less 
congested by traffic – more pedestrian friendly ...More attractive, accessible 
and navigable for visitors. A city with an enhanced sense of place with a 
vibrant public life...An attractive blend of historic and modern architecture. 
A sub-regional cultural hub.” 
“St Albans ’ prosperous economy will provide a 
sustainable and adaptable base from which to respond 
to changing markets and pioneer emerging sectors such 
as green technology and the creative industries. The 
city will boast a new range of shops and services which 
more than satisfy residents’ needs and attract visitors 
from elsewhere. The city’s active cultural life will be 
enhanced and diversified to help meet the needs of 
residents and visitors as lifestyles shift and priorities 
change, establishing St Albans as a cultural hub within 
the region. 

The city’s relatively underexploited and exceptional 
Roman heritage, its proximity to London and the 
stunning rural surrounds will help to rapidly expand 
the visitor economy. St Albans will become a sustainable 
transport centre, boasting a wide range of high quality 
and attractive public transport choices. Walking and 

cycling will be a mainstream way to travel, residents 
enjoying the high quality routes which permeate the city. 
The vision sets out initiatives for St Albans to transform 
itself into a green and sustainable city with an accessible 
centre open to all. This, in turn, can help to bring 
about a renaissance in the public life of the city, with 
a central piazza of the highest quality and a stunning 
pedestrian environment. Homes, too, will be provided, 
which support a sustainable and diverse community for 
St Albans , attract young people to the area and provide a 
high quality of life. 

Complex inter-relationships exist between the spheres 
of activity which make up people’s lives and the lives of 
cities, and integration is considered a key element of the 
vision for St Albans . The vision addresses homes and 
jobs, shopping and leisure facilities, and transport and 
community issues in the city. No single strand from these 

can secure a prosperous future for the city. Ensuring 
a strong relationship and coordination between these 
spheres will help to unlock the potential of the city in the 
future.”                                

tHE pRogRAmmE foR 2011-13

“Culture and Leisure: to develop the city as a cultural 
hub; work closely with the Cathedral to integrate 
planning and to deliver the new Westminster Lodge 
Leisure Centre.

Shops and Services: the provision of central hotel 
accommodation and improvements to existing retail 
areas within the city centre.

Sustainable Community: to develop a local services 
hub to deliver a shared service centre; to review the 

WORKSHOP REPORT
SECtIon 2  dRAft CIty CEntRE dESIgn CodES 
2.2 shAping the coDes: plAnning conteXt AnD city vision                   
(Extracts from THE CITY VISION Document & Emerging Core Strategy Document)                
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planning requirements for parking and amenity space 
in city centre housing developments; to enhance the 
contributions that developers provide for the local 
community.

Employment and training: to develop proposals for the 
Sandridge Gate business site.

Transport and Access: to review proposals for a scheme 
to reduce traffic in St Peter’s Street; to develop a car 
parking strategy; to create a Green Ring walking and 
cycling route around the city, linking to the city centre 
and district.

Physical Environment: to encourage appropriate 
development of major city centre sites, including 
Council-owned land; to improve the city’s public spaces 
and traffic-free walkways.

The local planning policies for St Albans District are 
saved and set out in the District Local Plan Review 1994. The 
on-going work on the production of the Local Development 
Framework, in particular the Core Strategy, covers a range 
of policies with relevance to the design of the city centre 
and significant impact on its look, feel and indeed delivery 
conditions for developers of new spaces and buildings.”

The following chapters are of particular relevance for the 
next steps in testing and developing the St Albans City Centre 
Design Code Book:  

Built AnD historic environment policy 

environmentAl sustAinABility policies

trAnsport 

housing policies

implementAtion AnD Delivery 

The emerging Core Strategy document proposes a 
retail-led mixed use development - including a food 
superstore, large shop units and possibly a department 
store at Drovers Way and/or Civic Centre area. The 
document states that the Council’s main priority is to 
secure a superstore or large supermarket in the city 
centre. The mix of uses may include a cultural hub, a 
cinema as well as budget and boutique hotels. A decision 
on the location of the larger retail unit will be included 
in the Core Strategy Pre-submission document. Further, 
and in support of a number of Core Strategy objectives, 
the emerging Core Strategy underpins a focus on 
environmental enhancements and traffic management, 
involving traffic restraint and improved conditions for 
buses, cyclists and pedestrians.

WORKSHOP REPORT
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SECtIon 2  dRAft CIty CEntRE dESIgn CodES 
2.2 shAping the coDes: iDeAs, Wishes AnD insights from this Workshop  

WHAt IS A good CIty CEntRE mAdE of?  What do we want more of in St Albans ?  WHAt ARE tHE dESIgn fEAtURES In ExIStIng bUILdIngS And SpACES tHAt CoULd WELL SHApE….........................a confident 21st century city centre?

moVEmEnt & 
ConnECtIonS

Minimize St Peter’s Street traffic 
(None on Sunday)

Direct all through traffic. Slow down 
vehicles by mixed use roads with 
pedestrian ambience. Peripheral car 
parking. Pedestrian-only alleyways

We must keep the motor car in its 
place

Spaces that link together and combine 
to create a coherent whole

Alleyways

Interrupted views

New entrance from Holywell Hill 
into the cathedral. Varied shopping 
experience

Pedestrian access to St Peter’s Street 
for communities from east and west

Concentrate destinations in a sought 
after central area. Offer the possibility 
of more interaction. Empty areas are 
not happy in a city

Accessibility for pedestrians and 
motorists

Reinstate St Peter’s Street service road

Re-design Drover’s Way with a proper 
delivery zone and service road only in 
the shops

We need more permeability – alleys 
and archways with snatches of view

Attractive/welcoming buildings 
around open spaces linked to form a 
circular route – the buildings to be 
both civic and commercial

More of/better entrances to the city – 
currently shabby

Safe and user-friendly cycle routes

Remove all the unsightly buildings in 
Bricket Road (west), widen the road and 
have all public transport stop there

Abandon all ideas of pedestrianisation of 
town centre

A good city centre has good access. We do 
not have it

mEEtIng & SIttIng 
(pUbLIC REALm)

Public spaces overlooked (windows) rather 
than turned back (Drovers Way) – safety

Great meeting places to sit and talk or 
have a sandwich

Car-free areas/squares with public access 
and greenery

Relaxing green space to socialize and 
meet

Attractive spaces to sit in

Open spaces on a human scale to 
encourage a sense of community

A sense of ‘place’

Made of, or range of, hard/soft landscape 
which is pleasing to the eye

More offices in mixed use blocks. More 
leisure and cultural destinations. Well 
linked meaningful public spaces and high 
focal points where people meet, interact 
and are inspired

Great city centre: human, walking scale, 
market, outdoor seating, discount bike 
parking

A place to meet (St Pancras station has 
turned itself into a town centre now)

Open meeting spaces, quality hard and 
soft landscaping 

StREEt fURnItURE And 
pAVIng

Heritage trails, marked out on streets 
and on buildings

Get rid of yellow lines and traffic signs 
where possible. You don’t need arrows to 
tell you how to go round a roundabout

Benches

Better street lighting in residential areas 
(particularly in alleyways with damaged 
tarmac and paving)

Ornate, solid lamp posts and traditional 
street furniture

A more cohesive look in street landscape 
– roads, kerbs, pavements, bollards, e.g. 
like the large grey cobbling in lower 
Market Place. The French are brilliant at 
streetscapes from small villages to large 
towns

Bins

We need more high quality floorscape – 
not concrete pavers, blue brick is good

Attention to detail in paving and 
walkways

A welcoming, paved central area

No ‘A’ boards on pavement

More public toilet provided

pARkIng

More small car parks

Off-street parking

Reduce car parking in centre. More 
pedestrian zones

Underground or unobtrusive car parking

Better parking and public transport

CULtURAL bUILdIngS

Varied and stimulating cultural 
experience

Good and flexible public entertainment 
venue

A good civic centre

Library with associated rooms for reading 
and study

Public art commemoration of the historic 
city – Romans, two medieval battles, 
Bacon, Marlborough & the ‘Salvation of 
Europe’, recent history

WORKSHOP REPORT
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WHAt IS A good CIty CEntRE mAdE of?  What do we want more of in St Albans ?  WHAt ARE tHE dESIgn fEAtURES In ExIStIng bUILdIngS And SpACES tHAt CoULd WELL SHApE….........................a confident 21st century city centre?

SHopS

Variety of retailers – independent and 
chain

Varied shopping experience – small/
different shops with character

pEopLE

People! Living, visiting, doing, 
performing?

People (pedestrian- friendly)with free 
parking e.g. Windsor

Sense of inclusion of young people please

More people, fewer cars

People of all ages wanting to spend time 
there and able to get around

More for 12-17 year olds

A heart

No residential in city centre

Residents, small local businesses, high 
density development, active open spaces

Town does not need more retail, more 
low-cost housing

More residents

Preserve residential links within city 
centre

Affordable quality housing. Meetings and 
sitting (public realm)

Shops (local department store) and cafes 
spilling out into street (Krakau)

Independent shops with affordable rents 
and rates

Reserved area (perhaps under cover) for 
market days with permanent stalls and 
seating areas

A new cultural pub, museum, library, art, 
entertainment 

...it anticipates changing shopping habits

Independent specialist shops

Small specialist shops combined with craft 
skills

Bigger, better supermarket within St 
Albans 

Department store (e.g. House of Fraser & 
John Lewis)

Varied markets on more days

WHAt IS A good CIty CEntRE mAdE of?  What do we want more of in St Albans ?  

More independent shops/stores offering 
variety of products and services (offered 
at affordable rents)

Good quality shops with discrete (hidden) 
parking

fUn!

New Christmas lights; more imagination

Splash park

Things to do – a vibrant atmosphere – 
leisure and entertainment

Vibrancy, imagination, colour, fun

More life 5pm-8pm

Bowling alley

Ice rink

Children’s play areas in city centre

A Christmas tree that’s festive

No more restaurants

More late night openings– to rejuvenate 
centre

Good restaurants

Attractions day and night

Diversity and variety

More accessible city centre library

Conference facilities with lecture 
theatres, perhaps incorporating the 
library and high-class catering

Cinema on London Road- carry on 
becoming another “Rex” for St Albans 

Museum, cultural centre or landmark

Cultural centre on arts/history

More plaques about the rich and varied 
history of the town

Buy back the Carnegie Library, Victoria 
Street (sold off by Council – a disgrace. 
Now a lush bar – O’Neill’s)

Public Art

More facilities for entertainment – gallery  
or concert hall

More cultural buildings, better theatres 
and cinema

New Museum and Arts centre

Cinema

More/better café culture in evenings

Public art/heritage information

I would like to see more made of our 
historic gems e.g. Clock Tower, French 
Row buildings, George St Old Town Hall 
needs to be used

I would like to see Saint Alban, the man, 
appear somewhere. He is Britain’s first 
Christian martyr (should be Britain’s 
patron saint)

St Albans need tourism. Tourism here is 
history. Why not have the old town hall 

as a local history/tourist centre?

WORKSHOP REPORT
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SECtIon 2  dRAft CIty CEntRE dESIgn CodES 
2.2 shAping the coDes: iDeAs, Wishes AnD insights  from this Workshop 

gARdEnS & gREEn

A winter garden – (cf. Sheffield) linked 
to cultural hub

Trees and green

Trees

Vertical gardens – innovative greening

Green spaces

Grass and trees in city centres

Green city centre

Parks and quiet spots for reflection

City centre designed to work and 
function well

Well considered design

Viewing point to see the city

Suntraps (e.g. pleasant outdoor spaces)

Good landscaping with trees, some 
artwork and rest/garden areas

Need more imaginative planting – not 
your standard evergreen fill-in plants, 
but ones that inspire and delight. E.g. 
remove the b/w stones and signage 
from the roundabout in St Peter’s 
Street and put fifth spectacular in it

SCALE

Buildings that are coherent in terms 
of scale and sympathetic in the use of 
materials

Consider historical scale of St Albans - no 
high/huge buildings

Maintain building height control

No high-rise offices

Brick elevations, rather than curtain 
wall. Glass at street level is OK – suggest 
colonnades (columns not to display as 
metal but be cased)

Buildings which address the topography

Human scale

More flexibility on high-rise e.g. provided 
no higher than the Abbey

No high-rise- nothing higher than 4 
storeys

Small-scale buildings juxtaposed together

A city centre needs to have three 
dimensions. Too tall buildings turn it into 
a warren. Too low and it has no character, 
no distinction from the more humdrum 
parts of the town

Roof LInES

Sight-lines, interesting vistas & roof lines

Varying and attractive rooflines and roofs

Design pitched roofs, different heights 
reflecting historic buildings

Four storey restrictions on height and 
dormer roofs. Tiled roofs, gables, 
parapets (if used) to be bold

No flat roofs reflect historic character and 
shapes

Attractive skylines

Preserving the sky line (not building too 
high)

WHAt ARE tHE dESIgn fEAtURES In ExIStIng bUILdIngS And SpACES tHAt CoULd WELL SHApE…a confident 21st century city centre? WHAt IS A good CIty CEntRE mAdE of?  What do we want more of in St Albans ? WHAt ARE tHE dESIgn fEAtURES In ExIStIng bUILdIngS And SpACES tHAt CoULd WELL SHApE…a confident 21st century city centre? 

WAtER

Some fountains, perhaps in triangle in 
front of Town Hall coming out of paving

Sculpture

Relaxing public space, water feature 
movement/sound

Public art and fountains

Like to see moving water, not big basins…
perhaps at ground level that you can step 
over or even in! Something unpredictable

More gardens and fountains

More gardens and water features

A traffic free, attractive open space for 
pedestrians with seating, fountains, 
gardens, shops, cafes, etc. in St Peter’s 
Street would be lovely

Public space – harmony – relaxation 
– interesting lines of sight– delightful 
details – water – movement/sound

Variety; old and new working together

Wooden shopfronts e.g. Jigsaw, Steamer 
Trading, Waterstones. Colours that 
are warm and friendly rather than 
anonymous

WORKSHOP REPORT



looK! ST albanS worKSHop reporT 29

httt StyLES & InfLUEnCES

Elegance of Georgian buildings

Traditional architecture

Historic connections and resonance

Contemporary design reflecting St Albans 
tradition

Impose vernacular design features on 
modern/brutalist buildings

We need stylish and elegant design not 
brash, stark, plain buildings. The new 
leisure centre is stylish. The older city 
college building is not

No “boxy” buildings. Insist on “quality” 

We want to see fewer deteriorating and 
shabby 60’s & 70’s buildings. E.g. police 
station, Arena, Council offices and 
car park on Bricket Road. Law School, 
Hatfield Road

Past history and tradition, retained 
identity, unique identity

Greater aesthetic care/awareness

Keep in mind the medieval influence 
of the city when designing new. Keep 
development to a moderate scale

WHAt ARE tHE dESIgn fEAtURES In ExIStIng bUILdIngS And SpACES tHAt CoULd WELL SHApE…a confident 21st century city centre? WHAt IS A good CIty CEntRE mAdE of?  What do we want more of in St Albans ? WHAt ARE tHE dESIgn fEAtURES In ExIStIng bUILdIngS And SpACES tHAt CoULd WELL SHApE…a confident 21st century city centre? 

Bath, Bristol, Windsor, Glasgow, 
Hertford, London, Farringdon, 
Spitalfields, Camden Market

Mix of styles

Good proportions and no “boxy” 
buildings, insist on quality architecture

More imaginative modern design which 
complement the heritage of the past and 
build the heritage of the future

Made of a good mixture of old and 
modern buildings

mAtERIALS & fEAtURES

Design features: points and circles in 
Oakland’s college buildings

Character if medieval- wood/stone

Interesting use of brick in new buildings. 
(thinking of Roman bricks and 
Bedfordshire bricks)

Design features: brick and perhaps flint, 
window glass with depth e.g. crown glass, 
lime mortar even with new build

Linking in with vernacular features – 
flint, brick, etc. – but with a modern 
interpretation

Interesting detail -> themes?

Varied small window shapes

High quality windows and entrances

Fewer flood lights

A town hall properly equipped with 
modern facilities including acoustic 
design – not like our present one

Respect tradition of brick in buildings

Buildings with attractive features/details 
– rooflines, doors, windows, brickwork 
etc. – as opposed to anonymous blocks

Naturally lit buildings. Well crafted 
brickwork. Bricks not plastic or concrete

Buildings with brick elevations and 
pitched roofs

Buildings which bring in light

Good quality materials and consistent 
design elements

Design plaques on buildings showing 
dates of build or history

Red brick/flint. Local building materials 
to be used in new buildings to blend with 
landscape

More brick, stone and natural materials

Different textures and materials

Use of glass and modern materials which 
respect existing street character

Albert Street near Café Rouge is new 
development, good design

Opportunity for ongoing developments in 
materials and design

Sense of proportion of buildings

Good quality buildings with well designed 
circulation spaces

Variety; old and new working together

Made of a good mixture of old and 
modern buildings

WORKSHOP REPORT
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SECtIon 2  CIty CEntRE dESIgn CodES
2.2 shAping the coDes: WhAt the neXt generAtion DreAms of ...  
(Please zoom in or visit the Look!StAlbans Flickr page for detailed study of individual contributions)

In order to involve children in the Look! St Albans initiative, pupils at 
Aboyne Lodge were asked to draw pictures of a new building for St Albans 
city centre - ‘Inspired by the PaSt Picture your Future!’
The children were asked to think about ‘What Use?’, ‘What Colours?’, ‘What Shape?’, 
‘What Details?’, ‘Where?’ and ‘Who Will Use It?’  
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Turner & Co
S o l i c i t o r s

a proactive approach in resolving your family matters including:
• Family Finances • Divorce/co-habitation disputes

• Child residence and contact issues
• Wills, Probate and Powers of Attorney

We specialise in family law and as a member of
the Law Society Family Law Panel you can be
confident we will give the best possible expert 

advice to ensure the best possible result

either at your home or at our discreet offices at ......
Fountain Court, 2 Victoria Square, Victoria Street, St Albans, AL1 3TF

Tel 01727 884780 email office@turnersolicitors.com
www.turnersolicitors.com

FREE Initial consultation

Distraction burglar is jailed
A MAN has been sentenced to four 
and a half years imprisonment fol-
lowing a distraction burglary in 
Bricket Wood last year. 

Christopher Wickens, aged 32 
and of no fixed abode (pictured), 
was charged with distraction bur-
glary and theft of a motor vehi-
cle in August 2011. The incident 
occurred on June 30, 2011. 

Wickens and two accomplices 
conned the victim by telling them 
that he needed to borrow a piece 
of paper to write a note. Whilst the 
victim was distracted Wickens and 
one accomplice removed various 
items of cash and the three made 
off in the victim’s vehicle, a Cit-
röen Saxo. 

The trial started at Luton Crown 
Court on February 8 and Wickens 
was found guilty last Tuesday, 
February 14.

Officers from Operation Man-
hunt, Hertfordshire Constabulary’s 
team dedicated to preventing and 
detecting distraction burglary 
offences, investigated the crimes.  

Det Con Jill Green, from Opera-
tion Manhunt, said: “Although 
Christopher Wickens is of no fixed 
abode, he has strong links to St 
Albans and Hemel Hempstead so 

knew the area in which he was 
committing crime. 

 “I’d like to thank members of 
public in the area who were vigilant 
and vital in securing this convic-
tion, particularly a local postman 
and a neighbour of the victim both 
of whom were able to give infor-
mation to the police which greatly 
assisted in the investigation and 
conviction. The judge clearly saw 
the seriousness of this incident and 
gave Wickens a long sentence for 
the crime.” 

Axe falls at residential care home
A DECISION has been taken to 
shut a residential care home for the 
elderly just a week after the Herts 
Advertiser revealed it was ear-
marked for closure.

Herts county council’s cabinet 
agreed to the plan to close Jane 
Campbell House in Waverley Road, 
St Albans at a meeting on Monday. 
Its residents will be relocated to 
Willow Court in Harpenden and 
Fosse House in St Albans in the 
late spring/summer.

Jane Campbell House is owned 
by the county council and managed 
by Quantum Care.

The county council maintains 
that as it is for elderly people with 
increasing dependency levels, they 
require larger rooms, with more 
privacy and dignity, as well as 
modern facilities such as en-suite 
bedrooms.

It is 30 years old and has limited 
bathroom facilities, small rooms 
with lack of adequate space and 
sloping grounds are challenging for 
residents with poor mobility.

The county council believes it 
is incapable of being upgraded to 
modern accommodation stand-
ards at a reasonable cost and is no 
longer financially viable. The site 
will be sold off once the care home 
is vacated. 

Extensions at Willow Court 
and Fosse House will provide 
additional bedrooms and living 
space which incorporate modern 

advances in care.
Last week Lib Dems on the 

county council accused the Con-
servative-run administration of 
failing to consult properly on the 
planned closure, pointing out that 
Jane Campbell House has an occu-
pancy rate of nearly 100 per cent.

They also warned that the pend-
ing closure had worrying implica-
tions for other Herts care homes.

Lib Dem county councillor Allan 
Witherick, whose St Albans North 
division includes Jane Campbell 
House, maintained that the resi-
dents and their carers had been 
given little notice of the plans and 
there had been limited consultation 
on the issue.

Ron Tindall, the Herts Lib Dem 
Group’s health and adult care 
spokesperson, added: “Meaning-
ful and caring consultation with all 
concerned – including relatives and 
carers – is the key to a successful 
transfer of our vulnerable residents 
and should be a permanent stage in 
any process.”

Colette Wyatt-Lowe, cabi-
net member for health and adult 
care, said: “New facilities at Wil-
low Court and Fosse incorporate 
modern advances in care that will 
ensure we are best placed to meet 
the current and future needs of our 
older citizens and the relocation of 
residents will allow them to live 
more independently in more mod-
ern homes.”

Tributes paid to teenager 
killed after being hit by car
AN 18 year old, who died following a road 
collision near St Albans last week, has been 
named as a former pupil of Townsend 
School in High Oaks.

Craig Burns, a student at West Herts Col-
lege, died after being hit by a Citröen C3 last 
Wednesday afternoon, February 15.

Emergency services were called to the 
A4147 Hemel Hempstead Road, at its junction 
with Appspond and Beechtree Lane, just before 
5pm.

Ambulance crews were joined by Doctor 
David Gaunt from Watford General Hospital.

Ambulance service spokesman Gary Sand-
erson said they had found Craig in a critical 
condition and despite their best efforts, he was 
pronounced dead at the scene.

Andrew Wellbeloved, headteacher at 
Townsend School, paid tribute to the former 
pupil this week.

He said: “Craig Burns was a pupil at 
Townsend School for five years. He was a pop-
ular and outgoing boy who had many friends.

“Staff and his peers will miss him greatly and 
his winning smile will never be forgotten.”

He also sent his sincere condolences to the 
teenager’s family and friends at such a difficult 
time.

Investigations into the collision are still con-
tinuing and anyone with information about the 
incident is asked to contact Pc Andrew Carter 
via the Herts Police non-emergency number 
101. 

A Facebook page has since been set up in 
Craig’s memory (http://www.facebook.com/
pages/RIP-Craig-Burns/332864453423850) 
and tributes have been flooding in on Twitter.

Natalie Dearman

natalie.dearman@hertsad.co.uk

Craig Burns

News

Burglars snatch 
haul of jewellery
CHISWELL GREEN: 
A householder has made 
an emotional plea for 
information following a 
burglary at her family 
home last week.

The burglary took 
place in Watford Road, 
between 9.30am and 5pm 
last Thursday.

Thieves gained access 
to the rear of the property 
by scaling a fence and 
forced entry into the 
house.

A quantity of cash and 
various items of 
jewellery, which were of 
sentimental value, were 
taken before the thieves 
made off in an unknown 
direction. It has been 
reported that a car may 
have been waiting 
outside the house.

The householder has 
appealed to anyone who 
saw somebody who 
looked out of place, was 
carrying a pillowcase or a 
black holdall to contact 
Herts Police.

Anyone with 
information is asked to 
contact Det Con Scott 
Curran on the Herts 
Police non-emergency 
number 101. 
Alternatively, call 
Crimestoppers 
anonymously on 0800 
555 111.

Pupils create designs of future buildings for city centre
YOUNGSTERS’ visions of a new building for St Albans 
city centre have been collated as part of the ongoing drive to 
create a design “wish list” for the area.

Look! St Albans aims to shape a design code for St 
Albans inspired by those iconic elements which residents 
believe best characterise the city centre.

With the catchline of “inspired by the past... picture your 
future”, the initiative is calling on residents, visitors and 
workers who use the city centre to share their ideas and 
favourite photos of St Albans, which will be used to cre-
ate specific design rules for new buildings and spaces in 
the area.

The Look! St Albans steering group asked pupils from 
Aboyne Lodge to produce pictures of a new building for the 
city centre based around the project’s catchline.

They were asked to think about its potential use, its shape 
and colours, specific details, where it would be located and 

who would use it. The pupils’ pictures will be uploaded to 
the Look! St Albans Flickr site and displayed at the cam-
paign’s public events.

Peter Trevelyan, chair of the steering group and vice-
chair of St Albans Civic Society, said: “I am delighted at 
the way the children of have responded to the request to take 
part in the Look! St Albans project. Aboyne Lodge School 
is right in the centre of the city, so it is wonderful to have 
their contributions to an exercise which should help deter-
mine the future appearance of the city.”

Cllr Teresa Heritage added: “St Albans council is 
delighted to be a part of the Look! St Albans project. We 
were particularly keen on getting young people involved in 
the project as it is about shaping the design of the city in the 
future. We received some fantastic artwork and we hope 
that the children will come along to the events with their 
families.”

Cllr Teresa Heritage, planning and conservation portfolio holder, Amber from year 4, Peter Trevelyan 
and Luca from year 4 with the designs – photo by Krishan Bhungar, KKB_6255

NEW TO ST. ALBANS
Two doors from the 99p shop

73 St Peters Street, St Albans AL1 3ED

WE BUY
ANY GOLD

WE BUY
SOLID SILVER

M
J

GOLD

RECYCLIN

G

Opening hours: Mon - Sat 10am - 5pm
0800 747 1210 | 07826 258732

73 St Peters Street, St Albans, AL1 3ED

GOLD COINS
MEDALLIONS
All Asian, Indian, scrap,

broken, damaged or foreign
gold bought hallmarked 

or unhallmarked

BEST PRICES PAID IN ST. ALBANS GUARANTEED!
We won’t match, we will beat any gold price in St Albans

Tried the rest - NOW TRY THE BEST!

CASH 
PAID! CASH 

PAID
!

WORKSHOP REPORT
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Compactness Topography  

Streets and                                           
Spaces 

most of the city centre 
AnD AreAs of significAnt 
chAnge Are situAteD on 
higher grounD.

the meDievAl AnD georgiAn                                                                                                                                    
pArts of toWn shoW 
highest Densities                                                                                                              
ArounD A former 
triAngulAr shApeD                                                                                                                 
meDievAl sQuAre AnD Along                                                                                                                                       
A south/north spine BetWeen                                                                                                                                          
the ABBey AnD st peter’s 
street.

limiteD north-south & eAst-
West routes in the core                                                                                                                                             
AnD Along st peter’s 
street pArticulArly for                                                                                                                                 
vehicles.

lAcking in types AnD 
connecteD netWork of                                                                                                                    
of puBlic spAces.

WORKSHOP REPORT
SECtIon 2  dRAft CIty CEntRE dESIgn CodES
2.2 shAping the coDes: A stuDy of city centre pAtterns 
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 Continuous Frontage & Footprints  Urban Grain & Plot Sizes 

1. COMPACT 
HISTORIC TOWN
PRINCIPLES OF 
DESIGN

Respect Place Character

Human Scale

Hierarchy

Permeability

Mixed-use

Alleyways 

 

the grAin of st AlBAns city centre is typicAl of 
A meDievAl toWn Which lAter AccommoDAteD 
lArger  properties Built During the georgiAn AnD 
victoriAn/inDustriAl erAs.

plot WiDths of 5 to 10 metres With lArger corner 
BuilDings Are representAtive of lArge pArts of 
the Busy AnD successful city centre. 

the continuous frontAge Along the key vehiculAr routes AnD the 
impressive AnD Well useD st peter’s street sQuAre is striking. 

the sQuAre in front of st peter’s, hAtfielD roAD AnD cAtherine st 
itself AppeArs At street level, someWhAt DisconnecteD Due to trAffic 
mAnAgement ArrAngements At this Busy Junction. 

   

WORKSHOP REPORT

peDestriAns tAke priority. 

proviDe mAny of the eAst- West links.  

single Alley AnD netWork of AlleyWAys often 
With Direct connection to Busy streets. (like 
cApillAries off Arteries) 

lAck of Active frontAges, poor street lighting 
AnD clutter compromise the AttrActiveness AnD 
function of Alleys.
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courtyArD BuilDings Are A 
regulAr feAture in st AlBAns 
city centre  

WORKSHOP REPORT
SECtIon 2  dRAft CIty CEntRE dESIgn CodES
2.2 shAping the coDes: A stuDy of city centre pAtterns 
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lefT; fAcADe of A georgiAn 
BuilDing / multi-use 

right: contemporAry fAcADe 
aboVe;  pArticipAnts Discuss 
further

A stuDy of street Dimensions 
(using sections) helps to test 
some initiAl concepts for  street 
types AnD BuilDing lines  

WORKSHOP REPORT
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WORKSHOP REPORT
SECtIon 2  dRAft CIty CEntRE dESIgn CodES
2.2 shAping the coDes: A stuDy of city centre pAtterns                 
(for more inspiration see Look!StAlbans Flickr photo stream)  

corner BuilDings streets AnD spAces fAcADes AlleyWAys  
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gAtes/entrAnces/WinDoWs/ 
chimneys/other DetAils  BuilDing mAteriAls  mAteriAls: streets



40  looK! ST albanS worKSHop reporT

St ALbAnS CIty CEntRE dESIgn CodES:  EmERgIng StRUCtURE

1.1 Introduction 
1.2 Design and Place Vision for our City Centre 
1.3 How have these codes been developed?
1.4 Status of this Document 
1.5 How to use the City Centre Design Codes 
[….]

2. City Centre Design Codes 

2.1 The Regulating Plan 
2.2 The Code Matrix  

2.2.1  NEW Streets and Space Codes 

D  Dimensions 
M  Material
K  Kerbs/Drainage/Services 
F  Street Furniture/Landscape/Public Art  
P  Parking/Waiting/Loading  
BT  Boundary Treatment  

S1  Mews Lane/Court Yards/Alleyways/Squares 
S2  Urban Street Type 2 
S3  Urban Street Type 3 
S4  Urban Street Type 4 
[…]

2.2.2 NEW Building Codes 

B1  Urban Grain and Plot Typologies 
B2  Adaptable Buildings 
B3  Corner Buildings 
B4  Building Lines
B5  Dealing with Topography 
B6  Appearance 
[…]

2.2.3 Special Places  (ONE-OFFS) 

P Special Design Principles for Special Places   
PS1  Public Square: Memorial Gardens 
PS2  Public Square: Arena Square 
PS3  Extension St Albans Arena 
PS4  Public Square: St Peter’s Square 
PS5  Public Space: Municipal Gardens 
PS6  Public Space: Coupers Yard 
[…]

2.2.4 Codes for the IMPROVEMENT of Streets and Spaces   

SI1  Carriageways
SI2  Footways 
SI3  Kerbs 
SI4  Surface water drainage 
SI6  Pedestrian crossings 
SI7  Junctions
SI8  Boundary treatments
SI9  Street furniture
SI10  Direction signage
SI11  Public art
SI12  Urban nature 
SI13  Playing & Sport
SI14  Utilities & Services 
[…]

2.3  Management, Implementation and Delivery
 Formation of our City Centre Place Quality Team   
 Quality Management and Assurance Processes 
          Delivery Partners and Design Competition process guidance  
 Framework for engaging Local contractors 
 […]

Glossary 

WORKSHOP REPORT
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The  St Albans CITY CENTRE DESIGN CODES could 
eventually cover the range of DESIGN aspects as outlined 
opposite. This contents page is not exhaustive, might grow over 
time and could cover in each instance physical dimensions, 
material specifications and appearance characteristics, all 
supported by illustrations and examples.  
Flexibility within the Design Codes and the Regulating Plans aims to provide enough 
of the important certainty without suffocating the equally important creativity when 
developing designs for individual plots with specific site conditions and contexts. 

EmERgIng REgULAtIng pLAn: StImULUS foR                                        

dISCUSSIonS And tEStIng

Streets and public spaces show a remarkable degree of 
persistence. This extends to surface material, not just layout, 
if high quality material and workmanship is applied. 

Buildings, on the other hand, and their owners and tenants, 
need to accommodate many different uses over the decades, 
often centuries, that changing market forces inevitably  
impose on them. 

The proposed approach to a St Albans City Centre Draft 
Regulating Plan(s) and Codes echo this thus far as they 
provide a significant degree of flexibility in terms of 

permitted building and plot typologies; are relatively 
firm on streets and space specifications and demand 
demonstration of high quality workmanship, 
managed through a proposed City Centre Place 
Quality Board; and appear very loose in terms of 
land-use designations. This approach, informed by 
the conversations so far, resonates highly with a design 
ethos that stands firmly in the tradition of ‘designing 
for durable, delightful and adaptable buildings’ and 
recognises the tremendous role of pleasant streets and 
spaces in any successful city centre. 

SECtIon 2  dRAft CIty CEntRE dESIgn CodES 
2.3  emerging structure of the coDe Document 

WORKSHOP REPORT
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below; city centre vision Document  below; city centre opportunity site; plAnning Brief   

WORKSHOP REPORT

St Albans City Vision
Draft Report | March 2009 
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A tested and adopted regulating plan is a detailed plan that 
anchors design codes in space and context.   
A regulating plan defines boundaries where a design code applies. The main purpose 
of illustrative regulating plans and worked examples here is a) to explain the workings 
of design codes, b) to determine some of the key parameters for further testing and c) to 
facilitate a more detailed debate on place and design qualities for large parts of the city 
centre. 

WORKSHOP REPORT
SECtIon 2  dRAft CIty CEntRE dESIgn CodES 
2.4 WorkeD eXAmples: hoW regulAting plAns AnD coDes coulD Work  
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St pEtER’S StREEt / dRoVERS WAy / RUSSELL AVEnUE / WAddIngton Rd

The emerging Core Strategy and a review of the City Centre Vision, dated 2009, 
suggest a large scale intervention on this side of St Peter’s Street, possibly leading 
to significant retail and office development along Russell Avenue and Drovers Way. 
The discussions during the workshop and site visits focused on the southern part 
of Drovers Way and have taken note of the prolonged economic downturn, online 
shopping trends with increasingly detrimental effects on high streets and the 
prevailing character of the surroundings. This, together with the assumed unlikely 
demolition of the large multi-storey car park in the medium term, led to the above 
design approach for this design coding exercise. The emphasis here is on a contextual 
design approach that emphasises a clear definition of a larger urban block fronting 
onto St.Peter’s Street, Waddington Road and Russell Avenue; east-west pedestrian 
movement and the possibility to developing the remainder of the site and other 
plots along Drovers Way in a step by step approach; possibly with uses that could be 
characterised around a ‘working/creating and making’ theme; a natural extension of 
the current character of this back street.

The demolition of the Drovers Way multi-
storey car park and the disruption of 
such an undertaking to local businesses  
can be considered as a significant 
barrier to wholesale redevelopment of 
the Drovers Way area. The car parking 
has an important role for the town 
centre as a whole, lack of alternative 
sites for this sort of infrastructure, and 
the possible relative loss of car parking 
per built m2, once the Civic Centre 
site is operational, need to be taken 
into account when re-imagining this                                                  
side of St. Peter’s Street.

SECtIon 2  dRAft CIty CEntRE dESIgn CodES 
2.4 WorkeD eXAmples: hoW regulAting plAns AnD coDes coulD Be useD  

Indicative
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CoUpERS gARAgE

Coupers Garage site is located just north 
of St Peter’s Street, in close proximity to 
St Peter’s itself and access from Catherine 
Street and Church Street. The review of the 
City Centre Vision, dated 2009, suggested 
residential and live-work uses on this site. The 
future integration of the Jubilee Centre and 
surrounding sites, currently used as surface 
car parking, are highlighted as long term 
opportunity sites in the City Centre Vision. As 
such, the design coding exercises focuses on 
the Coupers Garage allowing for an orderly 
integration of the larger site in the long term.   

Indicative
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Street Type Dimensions Materials 
Kerbs/Drainage/

Services  
Street Furniture/and 

Landscaping
Parking/Waiting/

Loading
Boundary 
Treatment

S1 Mews Lane     
Mixed-use; pedestrian 
priority

See D6 & D7 + standard 
section S1

M2, M6 K5, K9 F No specific provision BT2, BT3

S2 Urban Street  
Mixed-use; light traffic 
(New Bricket Road)

See D1 & D3 + standard 
section S2 See 

D1 & D3 + section S2 
applied to Bricket Road

M1, M3, M5, M6 K1, K3?, K6, K8 F P2

P1

BT1, BT3

SP1 Special Place
hardlandscaped part: M2, M1, 
M3, M5, M6

K5, K9 F

SP2 Special Place
hardlandscaped part: M2, M1, 
M3, M5, M6

K5, K9 F

SP3 Special Place
hardlandscaped part: M2, M1, 
M3, M5, M6

K5, K9 F

SP4 Special Place
hardlandscaped part: M2, M1, 
M3, M5, M6 

K5, K9 F

StREEtS And SpACES CodE mAtRIx
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StREEtS And SpACES CodE mAtRIx

Street Typology Dimensions Materials Kerbs/drainage/services   Parking/waiting/loading Street furniture/ landscaping Boundary treatment

S1 Mews Lane / Alley 

     Mixed-use pedestrian priority

Building 
Type

Access Aspect
Shoulder 

Height (in 
storeys)

Floor to 
Ceiling 
Height: 
Ground 

Floor

Floor to 
Ceiling 
Height: 
Upper 
Floors 

(excluding 
setbacks)

Plot 
Width

Parking Private Privacy Strip Fenestration Basement Roof Types

CB                                     
Courtyard 
Building 

Common cores/
Own frontdoor; 
Groundfloor 
facing public 
streets and spaces: 
minimum access 
every 5 to 7m

Single/ 
Dual

Max. 4                                   
(except 
landmark 
building)

Min. 3.50m Min. 2.70m Max. 23 m On-street/ 
Car sharing/ 
on plot/      
Purpose build 
off plot

All types B6 Permitted Reflective of the 
context a variety 
of roof types 
are encouraged, 
adding interest 
along a 
streetscene. 

(pitched/gabled; 
mansard; gable 
mansard; half 
hipped; flat with 
roof terrace 
accommodated 
within setbacks)

Green and 
brown roofs are 
encouraged     

TH                                 
Townhouse

Own frontdoor; 
generous staircase 
allowed

Dual Max. 4 Min. 3.50m Min. 2.70m Min. 5m 

Max. 10m 

On-street/ 
Car sharing

All 
types;  
None on 
facade 

South facing 
min. 3m,

North facing, 
min 2m  

B6, See diagram. Permitted

MB                                       
Mews 
Building 

Own frontdoor; 
Large gate/shop 
window and own 
entrance  

Single/ 
Dual

Max. 3 Min 3.2m Min. 2.70m Min 7 m 
Max 10m 

On-street/ 
Car sharing/ 
Purpose build 
off plot

 All 
types;  
None on 
facades

None B6, See diagram. Permitted

TM                                 
Town 
house 
with Mews 
Building 

Own frontdoor; 
Large gate/shop 
window and own 
entrance 

Single/ 
Dual

TH Max. 4               
(except 
landmark 
building)

MB   Max. 
3

Townhouse: 
Min. 3.5m 

Mews: Min. 
3.2m

Min. 2.70m

Mews: Min. 
2.70m 

Min 5 m 
Max 10m 

On-street/
Plot/Car 
sharing/    
purpose build 
off plot

All 
types;  
None on 
facades

TH yes                    
MB, none

TH: receding Permitted

           bUILdIngS CodE mAtRIx 
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S1               mEWS LAnE/ALLEy                      S1

Luton High Town East Village Design Codes | Shared Spaces

 The Applicant shall:
 Comply with the Area-wide Design Codes, in 

addition:

Provide on-street 'personal and lockable •	
bicycle storage'.

The trees will be located only near junctions •	
to reduce overshadowing in these relatively 
narrow streets.

Street Space 3: Back/Taylor/
Brunswick Streets
Street Space 3 describes the streetscape for Back Street, 
Taylor Street and Brunswick Street.  They are shared 
streets discouraging through traffic where street trees 
mark the transition from junction square into more linear 
street space.

Shared SpaceS3 

 Drainage channel alignment adds interest to street

Residents using the street as extended front room.  

Smaller trees reduce overshadowing effects 

PA7

13.4m

adoptable highwayprivacy

strip

privacy

strip

b

1.5m 1.8m 1.8m 1.8m1.8m 3.2m 1.5m

1.5m 1.5m

pedestrian

zone

vehicular

zone

pedestrian

zone

privacy 

strip

parking

and

furniture

zone

privacy

strip

parking

and

furniture

zone

10.4m

Street type 3- N-S streets

A

A

B

B

45

D5 

D6 Pedestrianised streets, squares, alleyways, mews lanes, courtyards will take a range of  
 widths. 

Shared surfaces. In streets with very low traffic volumes and speeds, where a high level 
of pedestrian priority and amenity is desired, and/or where space is constrained, a 
shared surface – combined footway and carriageway – is appropriate. The width of 
such streets is dependent on many factors. The minimum width should be 6.0 m, to 
allow a vehicle to pass pedestrians with reasonable comfort. Wider streets will tend to 
encourage faster driving speeds, and so the typical maximum width of a shared surface 
street will be 9 m. In order for such streets to be safe and comfortable for blind and 
partially-sighted people, the volume and speed of traffic should be low enough for 
drivers to be able to adapt their behaviour to that of pedestrians, not the other way 
around.
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S2                   URbAn StREEt                  S2 

D1 Carriageways. The appropriate width of running carriageway along a link will depend on variables including: traffic volume, design traffic   
speed, two-/one-way operation, and street character (e.g. adjacent land use and associated pedestrian activity). The minimum width of a two-  
way carriageway subject to light traffic flows and a 20mph design speed will normally be no less than 4.2m, or 2.1m per lane. 

D3 Footways. New footways should be provided on both sides of a street and each should be no less than 2.5m wide. An absolute minimum 
width of 1.5m can be tolerated where unavoidable physical constraints apply. Note that wider footways can be increasingly difficult to navigate for 
some blind and partially-sighted people. 
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m                   StREEt/pAVIng mAtERIALS                                 
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m                    StREEt/pAVIng mAtERIALS                                 

M1 General-purpose carriageways will be of black/dark grey asphalt with noise reduction properties.  

M2 Pedestrianised and shared surface streets, mews lanes, alleyways, squares, courts and yards (public or private), designed for pedestrians,   
 parking for bikes and cars in some places, children’s play, sitting and resting places will be of blue brick pavers, flush from building line to   
 building line (mostly), preferably reclaimed or made of recycled materials and engineered to allow for vehicle run over to allow vehicles to   
 access properties for refuse collection, delivery, pick-up and emergencies. 

M3 New general-purpose footways should usually be laid to black/dark grey asphalt with noise reduction properties.

M4 For continuation with existing footways of a different material, new footways can be laid to a simple material palette that coordinates   
 with the existing (e.g. in terms of natural/manufactured, colour and/or element size). For general-purpose footways, note that although   
 a course of blue bricks can be considered adjacent to the kerb (see K2), deploying a similar course of bricks adjacent to buildings/   
 private boundaries should be avoided. (The confused patterning of general footway pavers and blue bricks on Chequer Street explains why.)

M5 Prior to the start of construction, the responsible authority or agency must provide a sufficiently large sample panel showing the material types  
 and quality of workmanship to be delivered across the scheme area. 

M6 Close attention must be paid to ensuring a harmonious transition between existing and new streets, with high quality workmanship a critical  
 issue on many factors (see D1), but the minimum should usually be 6.0m to allow a vehicle to pass pedestrians with reasonable comfort. Wider  
 streets will tend to encourage faster driving speeds, and so the typical maximum width of a shared surface street will be 10.0m.
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59St albanS public realm delivery Strategy

paving

there is a large range of footway paving materials and 
styles used within the centre of st albans. all would appear 
to have been laid for sensible reasons, but there is a lack 
of consistency, either to create uniformity or to highlight 
different character areas. much of the oldest paving still 
remaining in st albans consists of small element, dark clay 
blocks laid in a stretcher bond pattern. similar reclaimed 
or imitation blocks have also been laid more recently to 
match this older paving. however, there are also a number 
of other approaches that have been adopted, including 
the use of concrete block work, laid in a herringbone 
pattern as well as stone-effect or concrete paving with an 
exposed aggregate finish (traffica). this is often combined 
with the use of a contrasting blockwork in a narrow strip 
running alongside the road kerb. it is believed that this 
has been used to help demarcate the edge of the footway 
and carriageway for the partially sighted. it is unclear how 
useful this has been for pedestrians and is certainly not a 
common approach in the Uk.

the most important features of any footway paving are that 
it should be simple and well-constructed. secondly, historic 
paving (including barrel runs) should be retained wherever 
possible. st albans footways have historically been 
constructed from a ‘blue’ clay block with non-chamfered 
edges laid in a stretcher bond. this should continue to be 
the default material for all key footways in the city core. an 
alternative approach, that has been successfully employed 
in the Romelands area is the use of yorkstone flags, and this 
may be appropriate in some locations. in other areas of the 
city core asphalt can be used as the footway material, but it 
is worth noting that, although initially cheaper to construct, 
asphalt will not last as long as clay blocks or yorkstone 
flags, cannot be relayed and deteriorates rather than 
improves with age.

it is inevitable that sections of footway will need to be 
replaced over time. therefore it is essential that sufficient 
stock of existing footway materials are kept in storage to 
avoid the need for temporary and unsightly ‘patch’ repairs in 
asphalt.

Forecourts

Forecourts (a privately owned strip that often runs between 
footways and shop fronts) should preferably be included 
in any footway works, with paving materials extended to 
include this area to create a uniform finish. where it is not 
feasible to continue the same paving across the forecourt 
for technical reasons, preferably a thinner slab/block 
should be used or, where this is not possible, mastic asphalt 
with a gravel finish can be laid. metal studs should then be 
used where necessary to denote property boundaries.

mateRiaLs

inspection covers

where feasible all new inspection chambers should use 
recessed covers that accommodate the adjacent footway 
paving material. Utility companies should contact the 
council prior to any new installations to agree the location, 
size and orientation of these covers to minimise visual 
clutter.

tactile paving

the primary role of tactile paving in streets should be to 
consistently denote the edge of the carriageway where a 
traditional kerb upstand cannot. too often the use of tactile 
paving is inconsistent and confusing, not least because 
there is some degree of ambiguity and interpretation 
possible with the existing guidance.

tactile paving should be used at all controlled pedestrian 
crossings (including Zebra crossings, crossings with central 
pedestrian islands and raised tables). tails of tactile paving, 
that run perpendicular to the kerb at some signalised 
crossings, should not be used. achieving a colour contrast 
with adjacent materials should take precedence over using 
‘traditional’ red and buff paving.

lighting

street lighting is used primarily for safety and security 
reasons for all road users at night. therefore it has a 
significant role to play in ensuring that the city centre 
remains an inclusive place, one that can accommodate the 
widest possible range of users. Lighting schemes must 
therefore meet national standards. additionally, lighting can 
play an important role in enhancing an area’s character and 
inherent legibility.

the main streets in the centre should use historic street 
lighting columns and accommodate other street furniture to 
minimise street clutter, including bins, signal heads, cctv 
and signage.

carriageway

the oldest remaining carriageways in st albans are 
generally lined by granite kerbs and an adjacent channel 
made from setts. where these remain they should be 
retained. elsewhere the channel is often omitted, while 
kerbs of both granite and concrete are used.

all new carriageways should use granite kerbs, while only 
main streets in the city centre should include a channel 
made of either setts or flush kerb stones.

the use of coloured surfacing for bus lanes and cycle lanes 
should only be employed where there is a proven history 
of non-compliance by other road users. similarly, only the 
minimum of road markings should be used to guide road 
users. For example, road centre lines can often be omitted 
(achieving not only a reduction in clutter, but potential road 
safety benefits), while double and single yellow lines should 
be of the narrow variety.

trees

the planting of new street trees should be encouraged 
wherever space permits, either as continuous avenues or 
in groves. trees can have many positive effects on urban 
areas, including:

providing an attractive, calming setting; •

moderating the local climate by providing shelter and  •
shade;

filtering polluted air; •

perceptually narrow the carriageway, moderating its scale  •
and contributing to speed reduction;

increasing property values; •

moderating the effects of storms by intercepting rain  •
water; and

supporting a richer and more accessible wildlife. •

the locations of trees should be selected as part of a 
co-ordinated approach, in order to work with other street 
elements such as street lighting and cctv. species should 
be selected to respond to the character and scale of the 
street and possibly to any existing thriving specimens in 
consultation with the district’s tree officer. trees on main 
streets will require clear stems of no less than 5 metres to 
avoid conflict with larger vehicles and to avoid restricting 
sightlines to traffic signals. the dimensions of tree pits can 
be altered to avoid potential conflicts with underground 
services, while still accommodating a sufficient volume of 
growing medium.

tree pits should be finished with a permeable surface infill. 
tree grills should not be used as they trap litter.

st albans council have just reinstated a past initiative 
whereby members of the public can sponsor a new tree in 
public parks and green spaces, often close to or adjoining 
local streets. this is to be commended as it not only 
increases the number of trees, but also helps to raise their 
profile. to bolster this work it is recommended that st 
albans should aim to plant an additional 100 street trees 
over the next three years.

Seating

the provision of comfortable public seating should not 
simply be viewed as a ‘nice to have’, accommodated when 
there’s some room. For many people they are vital in 
enabling them able to make a trip on foot. the aim should be 
to provide somewhere to sit at least every 100 metres within 
the city core and along key radial routes. with the exception 
of st peters street, st albans lacks this level of provision. it 
is recommended that 100 new benches should be provided 
over the next three years.
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K1 Kerbs alongside general-purpose carriageways should be natural grey granite or ‘conservation kerbs.’

K2 Where appropriate, a course of blue brick pavers, laid parallel to the kerb on the footway side, and of a consistent two bricks wide, may be    
 deployed in keeping with the character of some existing streets (e.g. London Road, Victoria Street).

K3 Similarly a course of granite bricks, laid parallel to the kerb flush with the carriageway, two/three bricks wide will be    
 deployed as a drainage channel in keeping with the character of some existing streets (e.g. Victoria Street, Alma Road).

K4 Drainage channels in mews lanes, new squares, courts and yards shall be of blue brick pavers, dished. Colour contrast, width      
 and difference in texture will allow clear distinction between footpath and carriageway.

K5 Drainage channels in other shared surface streets should not be such as to imply the edge of footway. Typically, therefore, such channels,   
 whether formed of dished blue brick pavers, or recessed and covered channels, should run down the centre of such streets.

K6 Drainage gullies and gratings shall be flush with the surface, aligned with any bricks used to form the drainage channel (see K2-K5), and   
 must avoid the need to cut into the kerb alignment.

K7 Generally, the detailed design specifications for exact height, shape and possible texture of kerbs and drainage channels should reflect local  
 character, condition and need.  

K8 Within general-purpose footways and carriageways, service covers should generally be of cast iron. Where the footway or carriageway is formed  
 of pavers or slabs, service covers should be formed of trays carrying identical materials aligned to match the surrounding pattern. 

k               kERbS/dRAInAgE/SERVICES               k
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F1 To avoid physical and visual clutter, a minimalist approach to the provision of all street furniture elements should be adopted, including signs  
 and markings, with a clear case needing to be made for the use of any element not required by regulation or statute. The default provision is  
 nothing. The St Albans Public Realm Delivery Strategy provides further details.                                                                                                                                        

F2 Subject to the above, informal seating shall be provided in locations where people might meet or gather (within new squares/re-designed   
 gardens/mews lanes). Where possible, seating should fulfill more than one function (e.g. raised tree pit and seating, wall and    
              seating, play and seating etc.)

F3 Recycling and refuse stations for commercial properties shall be provided within buildings and not in the public highway or parts of the   
 private realm that are fully accessible to the public.

F4 Tree surrounds to be designed to encourage surface water infiltration. Preferred treatment of tree surrounds is for a compacted sand/gravel  
 open finish to the tree pit. All tree pits shall be lined with anti-root film barrier on at least three sides, to protect existing and new services.   
 (If the trees are planted in a continuous trench, preferred method, then they shall be lined with anti-root film barrier on at least one   
 side towards the services.) 

F5 Landowners shall contribute to preparing and funding the ‘City Centre Living Streetscape’ design competition. The design competition brief  
 builds on the ‘Green Ring walking and cycling route around the city’ and St Albans ’ strong but not celebrated Roman and botanic   
 history, as well as the stories of its famous sons and daughters and as the pride of landowners and tenants bringing life back to    
 under-used city centre locations. The competition delivers a preferred design concept and detailed designs for bespoke street    
 and play furniture, gates, tree grilles, fascia, chimney stacks and other important details. The public is invited to take part and vote on   
 competition submissions. 

F6 Developers shall plant and maintain at least one local, low maintenance, edible tree/shrub per unit developed. The applicant shall seek advice  
 from the Council with regard to species, appropriate location and ground preparatory work. The overall selection of species shall be guided by  
 the ‘City Centre Living Streetscape’ Design Competition. Existing trees shall be retained on site. 

F7 Developers shall provide or contribute to the provision of a variety of spaces within the city centre that offer outdoor play, learning, celebration  
 and opportunities for taking part in sports. All facilities shall have a distinctly natural character generated by the use of materials/   
 equipment and variety of experiences they offer. The developer shall provide or contribute to the provision of a Local Equipped Area for Play  
 (LEAP) at ‘Arena Square’ and ‘Municipal Gardens.’

F8 Phased implementation of individual sites shall provide local organisations and community groups with the opportunity for temporary use of  
 vacant sites for planting and artistic projects. 

f            StREEt fURnItURE / LAndSCApIng             ff            StREEt fURnItURE / LAndSCApIng             f
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Si1

Si2

Si3

Si5

Si6

Si7

Si8

 Si7  Junctions:      
 Bricket Road/Victoria Street 

SI               StREEtS & SpACES ImpRoVEd               SI 
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The following are the recommended principles (codes) to be applied when existing public streets and spaces are subject to investment 
programmes: (Simproved)

Si1 Carriageways
Carriageways should never be wider than necessary to permit the safe passage of vehicles and, as necessary, kerbside waiting and loading activity. 
The application of conventional ‘by-the-book’ widths often bears little relation to the specifics of place and so should be avoided. Dependent on 
design speed, traffic volumes and street character, the width of two-way single carriageway should usually be somewhere between 4.2m and 7.0m.

Si2 Footways 
Convenient and safe pedestrian movement is vital to the economic, environmental and social health of the city centre, and consequently footway 
widths must permit the easy passage of anticipated pedestrian flows on both sides of every street. Footway widths lower than 2.5m should be 
avoided, and an absolute minimum of 1.5m must be applied. Footways wider than 2.5m should be typical of the busier areas, though providing 
greater width than necessitated by demand should be avoided. Street furniture, if required, should be well ordered and deployed so as to ensure 
adequate clear widths for longitudinal movement.

Si3 Kerbs 
Kerbs are valuable for purposes of drainage and, where necessary, of defining the boundary between footway and carriageway. The height of 
kerbs should generally  minimise the obstacle that kerbs present to some people and provide the navigation aid welcomed by blind or partially-
sighted people. A kerb height of 60mm will usually strike this balance and greater heights should be avoided if possible. Lower kerb heights, 
including flush kerbs, may be acceptable where other provision for drainage is made (e.g. recessed channels or slots) and where vehicle volumes 
and speeds are sufficiently low to mean that pedestrians and vehicles can and will safely share the street and hence the kerb does not need to 
mark a boundary between ‘safe’ and ‘unsafe’ areas. 

Si4 Surface water drainage 
No generic code.

SI               StREEtS & SpACES ImpRoVEd              SI 
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Si5 Parking & Loading 

Wherever pedestrian activity is high, and especially where encouraging convenient and safe crossing movement is a high priority, parking and 
loading bays should be provided within a widened footway, rather than in the carriageway. This increasingly common layout means that when 
the bays are not occupied by vehicles they form an effective part of the footway, and also makes carriageway crossing distances considerably 
shorter. To accommodate this arrangement, footways would need to be widened by between 2.0m and 2.5m. The bay areas should be formed of 
materials that co-ordinate with the main footway material but which are appreciably different (e.g. in terms of colour and/or element size). They 
will need to be constructed to withstand the loads placed upon them. Runs of bays should be no more than 4-5 vehicle lengths (25-30m) with 
gaps to enable pedestrians always to find space to get to the kerb edge and cross.

Si6 Pedestrian crossings 
Pedestrian crossings should be sufficiently wide to cater for the regular peak demands placed upon them. Where signalised, the time allocated 
for the ‘invitation to cross’ (green man) and for the following crossing period should be such as to enable all users to cross comfortably and 
safely. Audible signals at Pelicans/Puffins/Toucans should be the default. Raising the carriageway to footway level at Zebras/Pelicans/Puffins/
Toucans should be done wherever feasible. Features to enable and encourage informal crossing, such as pedestrian refuges or median strips 
should be considered in the context of demand, the surrounding street environment and activity, and physical space constraints. Wherever 
dropped kerbs or raised carriageways are used to make pedestrian crossing easier, tactile paving should be deployed in such a way that it simply 
and clearly indicates the transition between footway and carriageway. ‘Tactile tails’ should generally be avoided as they typically increase user 
confusion and visual clutter.

Si7 Junctions
Junction design should enable the necessary vehicle movements to take place safely and slowly, and also to make junctions as convenient and safe 
as possible for pedestrians to cross. Wide bell-mouth junctions should be avoided as these both encourage higher vehicle speeds and increase 
crossing distances, often taking pedestrians away from their desire lines. At priority side-street junctions, the norm should be for the pedestrian 
crossing path to be both along the direct desire line and by means of the carriageway raised to footway level. At signalised junctions, controlled 
pedestrian crossings should be provided on all arms, unless unavoidable for clearly-stated technical reasons, and should enable each arm to be 
crossed in a direct line during a single signal stage.

SI               StREEtS & SpACES ImpRoVEd              SI 
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Si8 Boundary treatments
Private property boundaries at the back of footways should be clearly defined. Where there are forecourts, if these are not deep enough to 
accommodate parking and if no crossovers have been provided to enable such parking, there should usually be a physical boundary to prevent any 
such parking taking place. Wherever private forecourt parking overhangs the public highway, this should be rigorously enforced againSt In shopping 
streets/parades, the norm should be for agreements to be reached between the highway authority and the private forecourt owner to treat the whole 
of the effectively ‘public’ highway as a single surface. Subtle stud-type marking may be used to define the public/private boundary.

Si9 Street furniture
Street furniture of all types – from signs/lines, through bollards and railings to trees and seats – should be provided on the basis of determined need 
and effectiveness. Nothing should be deployed in the public highway simply by default. Refer to the Public Realm Delivery Strategy for further details. 
Advertising boards should be banned on the public highway, and the ban rigorously enforced. The highway and planning authorities should seek to 
enter into local agreements with shop and business owners to reduce/minimise the deployment of unsightly advertising boards on private forecourts.

Si10 Direction signage
All direction signage should be justified on the basis of need and should be easy to understand for the intended user. ‘More is often less’ should be a 
watch-phrase. Pedestrian signage should be designed and deployed according to the general guidance of the Public Realm Delivery Strategy and to 
the specific outcomes of the ongoing work of the ‘Legible St Albans Working Group’.

Si11 Public art

Si12 Urban nature 

Si13 Playing & Sport

Si14 Utilities & Services 
Within general-purpose footways and carriageways, service covers should generally be of cast iron. Where the footway or carriageway is formed of 
pavers or slabs, service covers should be formed of trays carrying identical materials aligned to match the surrounding pattern.

SI               StREEtS & SpACES ImpRoVEd             SI 
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B11 The applicant shall demonstrate how winter and summer sun, changing wind and weather conditions as well as local top soil conditions have  
 informed the design of the living and working experiences in the building and outdoor amenity.    

B12 Translating the prevailing urban grain in the successful parts of the city centre resonates highly with an urban rhythm along new city centre  
 streets that is governed by two principal approaches to plot division: 

B13  The larger plots (up to 25 m width) provide for courtyard buildings with floorplate configurations for larger ground floor needs of retailers,  
 offices, galleries, workshops and with a mix of uses in the upper floors. Court and yard spaces can take a wide range of arrangement with public  
 and semi-public access to individual premises through street-facing gates. The applicant shall demonstrate continuous active frontages at   
 street level where the building façade is street facing. The applicant is expected to demonstrate access arrangements for emergency services or  
 illustrate the location of fire hydrants and wet/dry risers avoiding the need for large vehicle entrances and which can add character.  

B14  The smaller plots (5 to 10 m width) for Townhouses and Mews Buildings (TH, THM) provide for a number of configurations suitable for   
 homes and more fine-grain mixed-uses such as professional office uses, studios, independent shops, boutique shops, living-above-the-shop/  
 workshop and live-work. 

B15 Buildings shall be built up to party walls on either side of the plot. Building foundations should be designed to negate the need for any gaps. 

 The applicant is expected to demonstrate compliance with the above principles, both for block and individual plot development proposals by  
 providing a) figure and ground plan with existing, historic and new buildings blocked out; b) tissue study of the wider area c) and a 3D   
 massing model situated in street and block context.    

b1                   URbAn gRAIn & pLotS                  b1  
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OTHER EMPLOYMENT  

b2                    AdAptAbLE bUILdIngS                 b2   

RESIDENTIAL 

SHOPPING
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The fundamental design principle is ‘loose fit long life’. This approach challenges the applicant and entrusted architects to sufficiently 
demonstrate the ability of the building to respond and adapt to the changing needs and spatial requirements of inhabitants/users over time. 

Buildings generally, and in particular in city centre locations, shall be designed so that they are adaptable and flexible enough to support 
changing needs and uses over decades if not centuries. The diagrams opposite show some of the possible configurations of uses achievable 
within three basic types of building envelope. Applicants shall demonstrate that the building types they propose to be to build are designed 
to last and for change of use. 

Applicants shall demonstrate that the building types they propose to be built are designed for change. 

As a minimum, the following will be expected to be incorporated in all buildings: 

B21 All buildings should have a minimum floor-to-ceiling height of 3.2m at ground floor and 2.7m on upper floors (excluding setbacks).  
 Town houses and town houses with ancillary mews building and court yard buildings (TH, THM, CYB) have a minimum floor-to-  
 ceiling height of of 3.5m.  

B22  Structural party walls or widely-spaced columns, together with non-load bearing internal walls wherever possible, to allow for   
 flexibility in internal room and space configurations.

B23  Extensive use of demountable internal partitions, standardised elements and other modular components to allow for changes in   
 internal rooms, upgrades and re-use of components. 

B24 Sufficient capacity in utilities to allow for reasonable changes in building use over time.  

b2                    AdAptAbLE bUILdIngS                 b2   

OTHER EMPLOYMENT  
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b2                    AdAptAbLE bUILdIngS                 b2   

The range in permitted plot widths 
facilitates a pleasing rhythm along 
the street; a variety of uses and 
activities can be accommodated.  

3.20

3.20

Building envelopes can 
accommodate changing needs 
through generous floor to ceiling 
heights, internal adaptability and 
potential to ‘grow up, down and 
deep’ and ‘shrink’ or ‘link up’ 
across current property boundaries 
in the future.  

Townhouse Town house & Mews 
Building

Mews/Small Building
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b2                    AdAptAbLE bUILdIngS                 b2   

Courtyard buildings can provide for 
larger individual tenants such as offices, 
hotels, retailers or a diverse range of 
users. Ground floor facades fronting onto  
public streets and spaces are required to 
have a continuous active frontage and 
individual entrances at least every 7m. 
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Setback 
Projection 

Inset

Building Line  

Shoulder Height 
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b3                         bUILdIng LInES                           b3  

The permitted dimensions of projections, setbacks and insets are specific for each building line as referred to in the emerging Regulating 
Plan. 

The finer grain development along new streets, mews lanes, alleys and yards should also allow for small variations in building shoulder height 
and subtle variation in roofline. This will allow for visual interest and a mixture of internal sizes and ceiling heights. 

Building Line 1 - Mews Lanes 
The building frontage sits hard on the building line (100%)
Setback storey: Yes 
Insets: No  
Projections: Yes 

Building Line 2 - Urban Street
Minimum 80 % building frontage sits on the building line 
Setback storey: Yes 
Insets: No 

Projections: Yes.   

Building Line 3 - Urban Street
Maximum 80 % building frontage sits on the building line 
Setback storey: Yes 
Insets: No 
Projections: Yes

Building Line 4 - Urban Street
The building frontage sits hard on the building line (100%)
Setback storey: Yes 
Insets: No  
Projections: Yes
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B41 Important corner buildings are marked in the Regulating Plan. They are strongly embedded in local pattern and create strong   
 character and sense of place. 

B42  The plot width of corner buildings can vary by 50% of the defined smaller plot division width. 

B43  Facades towards streets shall incorporate windows and entrances.

B44  Corners can be chamfered in plan throughout the height of the building. The chamfered corner shall then incorporate doors and   
 windows on the ground floor and generous windows or balconies/windows on the upper storeys. They shall be carefully designed   
 using local materials such as blue brick. Overly loud features above the building shoulder shall not be permitted. 

b4                     CoRnER bUILdIngS                       b4  
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b5           dEALIng WItH topogRApHy               b5  

Buildings step along the topography (smaller 
plots; up to 1m). 

Buildings are of the same height across  
transverse streets. 

Large level differences (building shoulder > 3.5m; 
ground floor > 1 m) are not permitted.
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St Albans city centre expands across high ground falling quickly off St Peter’s Street, the backbone of St Albans ’ city centre, punctuated by 
landmark buildings such as the cathedral, the clock tower, the Town Hall and St Peter’s. A significant number of taller buildings and middle 
to long distance views are protected by the saved Local Plan Policy. 

B51 

B52 

B53 

b5           dEALIng WItH topogRApHy             b5  

In this context and in order to provide more clear evidence of the visual impacts (positive and negative) of a new building to the   
townscape, the developer is expected to provide a context plan showing views to and from the site, a detailed 3D model set in context 
and sections showing the relationship between the new building and key landmark buildings. All documentation, both at outline 
and detailed application stage, is expected to be true to topography. The Council will support the applicant to obtain sufficiently 
detailed topographic data.  

For small buildings (5 to 7.5 m width): Ground floors, eaves and rooflines of buildings should step to follow the fall in the 
topography. Variations in building shoulder heights, eaves and ridges are permitted. Entrances to buildings shall be located at grade 
with street level. Mitigation of level difference across the perimeter block shall be achieved by the means of terraced landscape or 
back extensions to the rear of the building/back gardens. 

For larger buildings (> 7.5m width): A change in level will be accommodated within or between building plots, generally limited 
to a maximum of a single storey per development plot. Variations in building shoulder heights, eaves and ridges are permitted. 
Mitigation of level differences across the block shall be achieved by the means of terraced landscape or extension within the 
courtyards of the development plot. 
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b6                             AppEARAnCE                         b6  

The comparison of a contemporary  
facade of a courtyard building  with a 
local Georgian facade (on St. Peter’s 
Street), both mixed use buildings, helps 
to demonstrate some of the principles 
of rhythm, proportion and vertical 
articulation. 

Groundfloor

Groundfloor
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b6                             AppEARAnCE                          b6  
The new buildings in the city centre of St Albans will be, with a few exceptions, at least three storeys or higher. As such, plot width, rhythm 
of entrances and fenestration, vertical articulation, subtle variation in the appearance of the façade and roofline, as well as the often under 
estimated significance of landscaping and associated seasonal changes, are critical in extending the delightful character of St Albans’ historic 
urban fabric into the new parts of the centre. The aim is to introduce confidently 21st century urbanity into the heart of St Albans by applying 
the tested principles of the Golden Mean and providing opportunities for exploring and experiencing nature in an urban centre.    

B61 The fenestration is a key component of the vertical articulation of façade, defining significant proportions of a building’s character,   
 living and working conditions inside the building, and provide underlying order as well as overall proportions. Windows    
 are grouped in vertical bands that allow the fenestration to be read as a vertical grouping rather than a horizontal one. The windows  
 follow a symmetrical arrangement within one facade or across more than one. Facades of town houses and mews buildings    
 show receding window heights. Ground floor entrances to buildings at street level are provided by and large no less than every 7m,   
 supporting the rhythm along the street. Upright chimneys or other features may punctuate the skyline located on roof ridges and/or  
 centrally on gables. Detail and embellishment of buildings as appropriate for a contemporary building reflective and    
 inspired by the ‘City Centre Living Streetscape’ design competition and incorporate elements of highly see-through    
 stallriser, pillasters and fascia of painted timber in shopfronts. Signage and streetlight fittings shall be accommodated on building   
 facades/on shopfronts within the fascia. Mews lane gates, gates to yards and courts are hung at the back of the pavement to open   
 inwards. 

B62 The applicant shall demonstrate the alternating repetition and harmonious proportions of the proposed building facades by   
 providing the following: 

 a) Perspective drawing of the new development within the existing street scene 

 b) Illustration (1:50) showing  details of building facade (windows, entrance and utilities)  

 c) Illustration (1:20) showing window profiles 

 d) Illustration (1:150) showing the new roofline in existing roofscape   

 e) Illustration on how rooflines and fenestration are used to reinforce the rhythm along a street following the topography

 f) Illustration of how the design of the building maximises daylight exposure and natural ventilation
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b6                             AppEARAnCE                            b6  

The whole of St Albans ’ city centre has Conservation Area designation. Consistency across materials, texture and colour palette gives a 
coherence to character and appearance of a place, street, urban quarter and indeed a city centre.  St Albans ’ city centre, as a place, provides 
a great diversity, if not confusion, of many building materials, colours, textures and inherent carbon footprint properties of the materials. It 
is suggested that this diversity in local context is met by a design and building material approach that relies principally on the use of natural 
materials, provision of high levels of natural daylight in buildings and high quality workmanship. Natural materials age well, can be repaired, 
and many people, in urban and rural environments, have an innate preference to the look and feel of natural materials.   

B63 

B64  

B65 

B66 

B67 

The Applicant shall demonstrate that the chosen design building material approach seeks to echo the resilience and delight found in 
many of the listed buildings nearby while confidently and eloquently stating the new building’s 21st century origin.

The development shall aim to minimise the impact on health and the environment through the selection and use of materials and   
their use. Simple rules for material selection shall be adopted, such as low volatile organic compounds (VOC) paints and finishes, no 
polyvinyl chloride (PVC), sustainable sourced timber, and insulants with a low Global Warming Potential (GWP). The development  
shall maximise the use of recycled materials to divert waste from landfill and minimise the use of primary materials and the associated  
impacts of their extraction, processing and transport.   

Roofing material: natural slate with carefully orientated solar and solar thermal panels, innovative products such as    
Heritage Solar Slates.  Rooflights, green and brown roofs are encouraged.
UPVC use for windows, shopfronts, shopfront signs, shop fascia signs, skylights, courtyard roofing structures, doors and cladding are  
not permitted. TV/Satellite equipment to be installed in line with Conservation Area regulations and where possible replaced by   
communally-used facilities

Internal layouts and detailed architecture for all development shall maximise winter solar gain in order to increase the thermal   
performance of buildings in terms of both heating and cooling, and to reduce the need for artificial light and ventilation. 



76  looK! ST albanS worKSHop reporT

WORKSHOP REPORT

b6                             AppEARAnCE                         b6  



looK! ST albanS worKSHop reporT 77

WORKSHOP REPORT

b6                             AppEARAnCE                         b6  

The applicant shall provide: 

a) Full colour drawings and detailed specifications of proposed building materials 

b) A representative sample of how the materials are ageing due to weather exposure   

c) An explanation of the life-cycle characteristics of the materials (adaptability, durability, maintainability, CO footprint)

d) A management plan of how on-site natural building materials are reclaimed and reused in the new building structures   

e) Technical details on the building materials thermal performance

f) A sample panel constructed on site showing details such as brick bonding, mortar joins, rendering approach, laid roof slates […]
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Reporting back on Look! St 
Albans to a wider audience, by 
holding an open meeting where 
the Steering Group together 
with the Prince’s Foundation 
would present progress to-date 
and envisaged next steps.

Developing and testing  a 
number of configurations 
of the worked examples and 
an agreement on whether 
the design code route is the 
best tool to guide future 
development and improvements 
to existing streets and spaces or 
not. 

Exploring the evolution 
of the currently informal 
Steering Group into a 
more formal body and 
establishing clarity on its 
role in the next phase of 
the process. 

Organising a shared 
learning initiative for good 
place-making and delivering 
good workmanship and  
architectural detail through 
a) Informally organised and 
self-financed half or full 
day study trips to exemplar 
city-centre developments 
in and around London, 
open to all; b) Consider 
a series of informally 
arranged presentations 
and discussions around 
good place-making and 
architectural detail, open 
to all and c) Sharing 
information locally on good 
practice via email, Flickr, 
Twitter and other low cost 
media.  
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This workshop report presents key aspects of the Look! St Albans 
engagement process; selected lines of enquiry we followed in 
developing a better understanding of St Albans city centre as a 
place; and a suggested outline for St Albans City Centre Design 
Codes. 
The codes and the regulating plan examples are not intended to be final and are 
presented as working material to stimulate debate between the Steering Group members, 
officers, landowners and interested developers.  

gEttIng It RIgHt   

The sheer size and location of the large development 
sites within the city centre demonstrate the 
importance of having a clear approach to design 
quality and a well rounded assessment tool at hand 
looking at social, economic, environmental and 
physical impacts of proposals. 

Getting the next steps in this process of testing and 
negotiating- the structure as well as the more detailed 
content and regulating plan - right, is critical. Therefore, 
one of our first recommendations is to pause, review 
the proposed structure of the design codes, reflect 
on resource requirements and different forward 

SECtIon 3 recommenDAtions for neXt steps (octoBer 2012)                                                                                                 

scenarios. Importantly, the Steering Group needs 
to be sure that landowners and political support are 
behind the collaborative initiative so far, bringing 
many diverse partners together.  A well tested and 
flexible design code and regulating plan should 
be able to make a significant contribution to a city 
centre that looks, feels and performs as envisaged in 
the City Centre Vision, the emerging Core Strategy, 
the Public Realm Strategy - and indeed, by many 
involved in this process to date. A significant level of 
agreement between numerous stakeholders is clearly 
detectible regarding this ‘once in a generation’ 
opportunity to revive St Albans city centre and by 
association the whole city.  
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The Prince’s Foundation proposes that this report can be taken 
forward in one of two ways. The report presents an outline and 
illustrative pages for a design code shaping new development in the 
centre of St Albans.  
Such a document would present a high degree of clarity on permissible development, 
however to achieve an acceptable level of detail would require a great deal of further work 
beyond the pages shown here. All parties involved in the preparation of this document are 
conscious of the limited resources available at this point for a full design code/regulating 
plans for the city centre.
The choice of direction is held by the Steering Group as client and our further recommendation is that a meeting be held to 
determine the course of action from the completion of this report. Possible options in taking this workshop report forward:

SECtIon 3 recommenDAtions for neXt steps  (oct 2012)                                                                                                

route 1:

Spend money to engage consultants to provide 
a citywide Design Code exercise, with a full city 
centre regulating plan etc. However the Council’s 
understanding of this is that there was no money 
on the table to do this and fundamentally, it 
is questioned whether there is the need to do 
something like this in a largely existing and set 
(Conservation Area and historic environment) 
context. 

route 2:

Restructure the current document, make it more 
specific to St Albans with good examples and 
images of vernacular design which exemplify St 
Albans’ character and identity.  



JAN 2013: UPDATE 

A ‘Look! St Albans’ Steering Group meeting was held in the offices of Debenhams Ottaway Ivy House, 107 St Peter’s Street AL1 
3EW, on Monday 21st January 2013. 

The workshop report was well received by all the members of the Steering Group present (13 in total). It was agreed to hold a public 
open meeting on Wednesday 20th March 2013 7pm – 9pm at Dagnall Street Baptist Church, Upper Dagnall Street, St Albans AL3 
5EE. At the open meeting the Look! St Albans Steering Group members will present the workshop report; invite local people to 
discuss its content; and the next steps regarding the proposed way forward. 

At the meeting in January the Look! St Albans Steering Group members considered a 3rd option, which did not preclude either 
route 1 or 2 as set out in the report. This 3rd option would be to extend an invitation to all prospective developers of areas within 
the city centre and their architects to work with the community to test and progress the design codes/guidance. In the spirit of 
neighbourhood planning this ensures the community is proactively and positively engaged in the design stage and not reactive 
to already shaped planning applications. This option did not prevent the Council taking the work forward as design guidance. 
Importantly this would not delay redevelopment, but ensure new buildings and spaces were, in part, designed with people who 
know St Albans well. 

The Look! St Albans Steering Group’s ethos is to be pro-active, collaborative, open, diverse, explorative and community rooted.  In 
the future the group like to work hard to become an important first port of call for developers wishing to invest in the city centre. 
This is particularly pertinent in light of the unfortunate delay in adopting the Strategic Local Plan and the mounting development 
pressures. 

Prior to the meeting on 20th March Steering Group members will make every effort to publish the meeting and provide access to 
the Look! St Albans report. The open meeting will be held in conjunction with The Prince’s Foundation For Building Community.

            Come and join us! 



oBservAtions AnD vieWs    

In this section James Gregory shares his observations on corners and corner buildings in St Albans ’ city centre. James documented the walk and his 
observations with a map, an explanatory table and pictures. The pictures will be made available at the LookStAlbans Flickr photostream in due course.   

APPENDIX 1.1
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Street Corners St Albans City Centre  

Corner
Reference Streets  Image View James’s notes:  pic no 

A
Chequers Street / St 
Peters  Street 1 Skipton Building Society An attractive building wonderful turret feature liked by residents 10

A 2 Connells Estate Agent 11
A 3 Town Hall 12

B
Bricket Road/ Victoria 
Street 4 Police Station Unattractive 1960's building to be demolished. Note the  historic and well kept Quaker gardens in front 13

1 Roof Views 6 From top of Maltings Car park Good view of modern pitched roofs 14
2 Roof Views 7 From top of Maltings Car park Good view of modern pitched roofs 15
3 Roof Views 8 From top of Maltings Car park Good view of modern pitched roofs 16

Victoria Street 5 NFU Building The building is improved by setting it back and attractive planting in front 17

C
Victoria Street / Upper 
Marlborough Road 9 NFU Building Wonderful large tree in front and set back 18

C 10 Repository building Well maintained relatively attractive. 19
C 11 Victorian Terrace A bit run down but reflects the period 20
C 12 Crown prosecution Well maintained relatively attractive. 21

D
 Upper Marlborough Road 
/ Bricket Road 13 Price Waterhouse building Massive sized unattractive structure however its set back with gardens reduces its dominance 22

E
Hatfield Road / St Peters 
Road 14 Oaklands College Modern designed building much liked by residents. I wonder if the Blue steel work improves it? 23

E 15 Peacock Pub Paintwork not so garish it was bright orange. Unattractive electricity sub station ruins this historic corner. 24

E 16 Almshouses View 1 
These historic buildings are yards from the corner and sadly the same electricity substation gives in my opinion a 
very ugly view 25

E 17 Almshouses View 2 Surely this substation could be hidden in some way 26
E 18 Marlborough Buildings Historic attractive and well set back 27

F
St Peters Street/Hatfield 
Road 19 Richards Hi Fi Modern building not inspiring 28

20 Carpet Right Modern a personal hate, the window boxes have trailing plastic ivy low maintenance! 29
21 Cock Inn Attractive, historic and liked by residents 30
22 Blacksmith Arms Attractive, historic and liked by residents 31

G
Drovers Way/ Catherine 
Street 23 Holiday Company Modern building bland but improved by the set back with trees 32

24 Back walls  Could be very unattractive however the trees and planting vastly improve this corner 33

Adelaide Street/Drovers 
way 25 Bar Meze 

The building not special. However I think the front decoration is good and makes it very attractive. I believe it is a  
very popular bar 34

Drovers Way 26 Smaller Car Park/ toilets NCP 
Whilst car parks are difficult to make attractive I think the set back and planting helps . I wonder if the Blue steel 
work improves it? 35

Russell Avenue 27 Doctors surgery View1 Conversion of a large house it enhances the road warm red bricks. 36
Russell Avenue 28 Doctors surgery View2 Conversion of a large house well kept 37
Russell Avenue 29 residential house I like the balcony detail 38

J
Russell Avenue/ Britton 
avenue 30 residential house A bit rundown but use of warm red bricks. 39

K

High Street/ Holywell Hill ( 
known as Peahen 
Junction) 31 Peahen Hotel I really love this  balcony a unique feature 40

K 32 Woods Furniture view 1  Shop front relatively attractive 41
K 33 Woods Furniture view 2 42

WORKSHOP REPORT



oBservAtions AnD vieWs (cont.)     

In this section James Gregory shares his observations on corners and corner buildings in St Albans ’ City Centre. James documented the walk and his 
observations with a map, an explanatory table and pictures. The pictures will be made available at the LookStAlbans Flickr photostream in due course.   
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K 34 Woods Furniture view 3 43
K 35 Hamptons Estate agent The front of this building could be could be improved 44
K 36 Old Barclays building Average 45

L
London road/ trade 
entrance Maltings 37 Office building on right Attractive by set back and good planting. 46

L 38 Clockhouse Court Attractive by set back and good planting. 47
L 39 Office building on right Attractive by set back and good planting. 48

M
London road/Entrance to 
open car park 40 CVS building on Left No attempt to soften its hard lines 49

M 41 LA Law building Front view  Building set back with trees in front 50
M 42 LA Law building side  view  I had not noticed the pillars at the side a Roman feature? 51

N
Marlborough Road/ 
London road 43 Kamilo Italian restaurant 

These were public toilets converted. The gardens in frontage used for outdoor dining in. Unfortunately a large tree 
in front was chopped down 52

N 44 New flats turret 1 I feel that this massively out of scale  53
N 45 Office building Turret 2 view 1  I feel that this massively out of scale  54
N 46 Office building Turret 2 view 2 I feel that this massively out of scale  55
N 47 Mulberry café Existing building well maintained 56

N 48
View up London Road of 2 
turrets 57

O
Lattimore Road / London 
Road 49 Photo print Not attractive particularly all the  parking outside 58

O 50 Gilberts Solicitors Modern building another large Turret 59

P London Road/ Alma Road   51 Stapleton's Tyre Centre view 1 An eyesore in my opinion 60
P 52 Flats opposite Set back trees planting 61
P 53 Stapleton's Tyre Centre view 2 An eyesore in my opinion 62
P 54 Stapleton's Tyre Centre view 3 An eyesore in my opinion 63
P 55 Large Residential View 1 This is an impressive building with good use of flint brickwork 64
P 56 Large Residential View 2 This is an impressive building good use of flint brickwork 65
P 57 Stapleton's Tyre Centre view 4 Front view was a an insurance office it is in very bad repair. 66

58 Great Northern Pub It gives character to the road even though its not my favourite building 67

59 Odeon Cinema Under development. Lets wait and see I believe it will be made more attractive with a restaurant frontage. 68
60 Lattimore Road Modern gated community I feel a bit dominant. 69
61 Lattimore Road A bank building amongst residential the design does not fit in? 70
62 Lattimore Road Terraced Cottages nicely refurbished with attractive grass front gardens. 71

Q
Victoria Street / Lattimore 
Road 63 Residential Property Attractive well maintained 72

Q 64 Cotswold outdoor shop As lots of paving the whole junction  is bland. Ex car Show room still dominates. 73
Q 65 Kitchen sales Attractive well maintained building  but too much paving in front.  74
Q 66 Pub The pub has used attractive paintwork 75

Liverpool Road 67 Tonman House  Planting on corner but sadly in very harsh angular flower beds 76
Liverpool Road 68 Terraced corner house Attractive well maintained 77
Victoria Street 69 Trident House I believe this building slightly more attractive by the use of blue steel and pillars 78
Victoria Street 70 Trident House I believe this building slightly more attractive by the use of blue steel and pillars 79

WORKSHOP REPORT



86  looK! ST albanS worKSHop reporT

WORKSHOP REPORT

QUOTES from PARTICIPANTS  

“I attended the workshop full of enthusiasm but very aware of my lack of professional skills.  Our facilitator John Dales soon dispelled those fears by engaging us all with a 
wonderful mix of technical knowledge and experience, together with an open mind which relished all our suggestions and challenges.  My confidence grew throughout the day as 
I realised that this was indeed going to be a community-based and co-operative exercise, and our combined local knowledge had real value!” / Pat Larner, ordinary member of St 
Albans Civic Society and Garden Fields Resident    

“It was excellent to see so many people expressing opinions and being taken so seriously.” /  Lady Verulam

“Participating in the Look! St Albans initiative was a worthwhile and interesting experience. The events brought together a range of interested parties, all working together to a 
common purpose. Different perspectives were brought to bear on some of the planning issues facing St Albans in the coming years. Local business people, residents, councillors, 
architects and historians all came together in an atmosphere of cooperation and optimism, facilitated by the helpful specialists from the Prince’s Foundation. I hope and 
expect that positive results will flow from the process.” / Dr Mark Freeman, Senior Lecturer in Economic and Social History University of Glasgow, St Albans and Hertfordshire 
Architectural and Archaeological Society

“I am very pleased at the lead the City Centre Steering Group has taken with the Prince’s Foundation on the Look! St Albans project. This is exactly the sort of community 
initiative that the council’s members and I want to see and which typifies the strength of community linkages in the district through the involvement of a wide range of 
organisations. We have been delighted to be able to support Look! St Albans with input from Council officers and logistical arrangements, but this has rightly been very ably 
facilitated by the Civic Society team and the Prince’s Foundation. We look forward to the project’s recommendations and working closely with the Steering Group to make them a 
reality.” /  Daniel Goodwin, Chief Executive, St Albans City and District Council

“I have the feeling that it is only now that the real work will start to begin.” Bryan Hanlon, St Albans Civic Society and St Albans and Hertfordshire Architectural and 
Archaeological Society

“It’s easy to be cynical about a report which does not have any power to make anything happen. Cynicism is a successful tactic for avoiding disappointment but it never moved 
anyone to change anything. If we want St Albans community to create something worthwhile for future generations, then it will only happen if the people who live here, the 
Council responsible for planning, and ultimately the developers have something to inspire and encourage them. This report can be the foundation for that inspiration. If the 
vision is there, if it looks possible, and the right people take both on board, then it can be achieved.”  /  Mel Hilbrown, Director at St Albans Chamber of Commerce, Executive 
Director at St Albans Enterprise Agency Ltd 

APPENDIX 1.2
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“At my table were various residents, a portfolio holder, a developer, and a landowner. Each had views on issues from their perspective.  However what was fascinating was the 
willingness by us all to listen and learn from each other and then form consensus views.  How could we do this under the old system where we could only comment at the end of 
the process?  Surely this must be the way forward, to listen and learn from local informed people to form policy? Many old barriers were broken down that day and many new 
acquaintances made. I hope this is the start of change, not a stand alone event.” / Vanessa Gregory, (contact) City Centre Steering Group and the Prince’s Foundation

“After 25 years of living in St Albans and currently managing Christopher Place Shopping Centre, I felt very excited that I was going to get involved with the Look! St Albans 
project. Under the umbrella of my portfolio there are 31 retailers, so it was important to me to represent these businesses I manage, who have their own opinions on the 
development of St Albans but are perhaps not sure how to voice them. With a little trepidation I attended the workshop and was pleasantly surprised by the relaxed, informal 
manner with which it was conducted.  With so many varied types of businesses/people involved, it was soon very apparent everyone in the room was passionate about their city and 
we all had one goal – to make St Albans even better. We sorted ourselves out into smaller groups (covering different locations around the city) then proceeded to discuss facts, 
good and bad,  and how we could make a difference. We all had opinions and ideas but what was so great to see was that everyone listened to each other and took on board all 
points of view. With this show of respect I felt everyone was allowed to be creative, and not have a ‘this is the way we have always done it’ attitude.  As a shopping centre manager, 
for myself and my landlords, it’s not only about good trading and marketing, it’s a sense of participation and community spirit. If we all do our bit, St Albans stands at the TOP and 
it won’t be half as much work getting it there if everyone in the city contributes.” / Catherine Morris, Christopher Place Centre Manager.

“This has been a really innovative exercise in the approach to local planning in the 21st century…. This exercise, bringing Council and local groups together to start the process of 
finding guidelines for future development in ways acceptable to the local community is a step towards establishing more coherent policies…. Can I also say how grateful we are for 
the coverage the Herts Advertiser has given to the Look! exercise.” / Donald Munro President, St Albans and Hertfordshire Architectural and Archaeological Society

“I just wanted to say that I have found it very enjoyable and interesting working with you, the Civic Society, the City Centre Steering Group and the Prince’s Foundation on this 
exciting project.” / Richard Hardy, Spatial Planning and Design Team St Albans District Council

“The value to me: the rapid and comprehensive context setting by Heather and John D. etc. - making useful contacts and understanding more about who was saying what and 
why - good place for me to learn quickly some of the political realities/constraints etc. - sparking ideas for the church lands as we contemplate the future (Prince’s Foundation very 
useful here) - forum for us to understand/debate and push/support good ideas in front of the politicians (e.g. Catherine St road design)... - understanding more about the realities 
of commercial life injected into the conversation by Graeme...I learnt a lot here. The proof of the pudding.......” / Paul Cartwright, Church Lands Trust for St Peter’s Church
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EDUCATING and EMPOWERING people
TRANSFORMING LIVES through ENGAGING
for BUIlDING CoMMUNITY:
THe pRINCe’S FoUNDATIoN

SUppoRtIng US

If you want to support us, it’s easy to get involved. 
Just visit our website at
www.princes-foundation.org/support-us  
email us at enquiry@princes-foundation.org   
or call us on 020 7613 8584

kEEpIng Up to dAtE

If you want regular updates, sign up for our 
newsletter via our website, follow us
on Twitter at @princesfound or join us
on Facebook at The-Princes-Foundation
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